
Cognizant’s  
TriZetto Optimization 
Software Products:
•	 Enable the shift away from ad hoc 

projects and toward the automation 
of complex processes

•	 Reduce the time and expense 
required to manage business-
configuration demands

•	 Assist with quality outcomes by 
supporting change management

Data sheet

TriZetto Optimization  
Software Products
In a constantly changing healthcare 
environment, healthcare organizations need 
tools that will automate, standardize and 
support data management processes to 
drive greater administrative efficiency and 
help maintain data integrity.

The TriZetto® Optimization Software Products 
suite includes value-added applications 
designed specifically to automate the IT 
administrative processes associated with core 
operating systems. These include migrating and 
managing configurations, creating and using 
test data, controlling security data and improving 
the auto-enrollment process.



End-to-End Testing Solution 

• �� Intelligent Test Orchestrator  
Comprehensive, AI-powered QA testing solution that requires only a single input 
to execute complete testing, from start to finish

Cognizant’s TriZetto Optimization Software Products term license bundles 

Configuration suite 

• � Configuration migration utility  
Selectively migrate and load Facets 
configuration changes

•  �Keyword loader  
Enables quick and accurate Facets data 
migrations, loads, and updates

• � Supplemental mapping management  
Create and edit Facets supplemental 
processing rules

Production suite 

• � Facets® Security Manager  
Manages Facets user security  
provisioning

•  �Facets Enrollment Toolkit  
Automates electronic enrollment of  
new members

• � QNXTTM Configuration Solution  
Edit and migrate QNXT configuration data

• � Configuration Orchestrator  
Translate and load custom figurations  
to core administrative systems

• � CareAdvance® Connect  
Enables offline capture of health 
assessments for CareAdvance

• � Advanced Batch Framework  
Better manages and oversees  
batch processing

Test data management suite 

• � Configuration Data Analyzer  
Analyzes claim data for test use  
case fulfillment

• � Test Data Generator  
Clones randomized non-production  
data sets

• � Synthetic executable enterprise data  
Creates PHI-free and better-than-production 
member and claim data

• � EDI Transaction Generator  
Create compliant 834s, 837s and  
other file formats

Testing automation suite 

• � Claim Test Pro  
Executes thousands of claim  
processing use cases

• � Testing Automation Suite  
Automated testing and  
validation solution

Third-party interfaces 
• � ECHO

• � Zellis

• � Lyric Secondary Editing



Optimization Software Products suite: Efficiency and security

Greater efficiency 
reduces staffing pressure

• � Remove manual work

• � Build environments 
specific to user needs

• � Raise portability by 
reusing previous work on 
new use cases

• � Build environments as 
large, complex, nuanced 
as needed

Preserving privacy, 
security and compliance

• � Improve quality and 
oversight (auditability)

• � Non-production 
environments aren’t 
exposed to PHI

• � Robust security 
management avoids 
noncompliance, fines

Fundamentally redesigned, 
faster processes

• � One-touch, end-to-end QA 
testing solution simplifies 
and speeds configuration 
testing 

• � Automation and better-
than-production data

• � Optimized production and 
testing reduces turnaround

Data Archiving Solution

• �� TriZetto Data Archiving Solution 
Secure, configurable archival for core and custom tables in Facets and QNXT—
improving system performance, reducing storage costs and supporting compliance

Archiving capabilities

• � Configurable and platform agnostic  
Define source, destination and archival 
parameters across multiple TriZetto products

• � Policy-based archival  
Create and apply entity-specific policies for 
archival, restoration and purge operations

• � Flexible runtime setup  
Schedule time-based archiving to minimize 
user and batch process contention

• � Supports core and custom tables  
Archive both standard and custom tables while 
maintaining data integrity�

• � UI and batch options  
Configure and initiate archival through an 
intuitive interface or automated batch processes

• � Database insights  
View database and table sizes to guide archival 
planning and optimization



We’ve combined our Optimization Software Products into term license bundles that, 
for a single, fixed annual fee, provide tools for TriZetto Facets customers or tools for 
TriZetto QNXT customers.

The TriZetto Optimization Software Products suite is part of the Cognizant line of TriZetto Healthcare Products—a 
portfolio of software products that helps healthcare organizations enhance revenue growth, drive administrative 
efficiency, improve cost and quality of care, and improve the member and patient experience.

Reduction in time to execute 
regression testing 

Testing Automation Suite

Reduction in batch schedule 
processing wait states 
Advanced Batch Framework

Reduction in manual copy and  
re-entry efforts
Supplemental mapping management

Reduction in time spent on managing 
qualifier groups in Facets
Supplemental Mapping Management

Decrease in time spent on 
configuration changes 
QNXT Configuration Solution

Reduction in time to generate  
EDI data
EDI Transaction Generator

Less time spent on  
security audits 
Facets Security Manager

Time savings on user  
management 
Facets Security Manager

50% 50%

50% Up to 
99% 

25% 
50%

50% 
75%

70% 100%

Cognizant’s TriZetto Optimization Software Products help payers automate IT 
administrative processes
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Cognizant helps engineer modern businesses by helping to modernize technology, reimagine processes and transform experiences so they can stay ahead in our 
fast-changing world. To see how Cognizant is improving everyday life, visit them at www.cognizant.com or across their socials @cognizant.
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