
Simplify, accelerate and unify 
QA testing into an end-to-
end, single-touch process 
with the automation and 
generative AI of Intelligent 
Test Orchestrator.
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TriZetto  
Intelligent Test Orchestrator
Health plans need the ability to quickly adjust the configuration of their core administrative 
systems to respond to new regulatory requirements, new lines of business and changing 
market conditions. Yet, validating new configuration data changes and performing QA 
testing requires a great deal of manual effort. These tasks also require staff with specialized 
knowledge of claim processing and configuration design. Clunky, disjointed testing 
processes cost health plans money, both in terms of increased operational cost and missed 
opportunities from delays caused by slow testing cycles.

Perhaps more critically, testing that uses 
live patient information carries the risk 
of data breaches and PHI that lingers in 
poorly defended test environments long 
after testing is completed. This risk is further 
exacerbated when replicating testing data 
sets for new test cases. Health plans need 
to accelerate and simplify testing while still 
managing PHI securely.



TriZetto® Intelligent Test Orchestrator delivers an intelligent, end-to-end application that 
orchestrates the entire QA test cycle and leverages generative AI to raise productivity,  
improve efficiency, lower costs and enhance data security. AI unifies all stages of QA 
testing—including finding CPT codes, identifying claims, creating synthetic test data and 
executing the testing itself—into a single-touch solution. Powerful generative AI translates 
testing criteria into viable test parameters and generates synthetic, PHI-free data, further 
streamlining testing.

Innovative processes and better-than-production synthetic data eliminate the use and 
storage of PHI-laden patient data for testing, which reduces the PHI exposure risk.  
Our solution uses no live patient data stored in vulnerable cloud servers, and innovative  
data storage protocols preserve synthetic data for future testing cycles. Intelligent Test  
Orchestrator is an intelligent, end-to-end solution securely accelerates and simplifies  
the entire QA testing process.

Components of Intelligent Test Orchestrator

Industry’s only end-to-end  
QA testing solution

Intelligent Test Orchestrator unifies all  
phases of testing—from parameter 
development through data generation  
to execution and reporting. 

Secure, PHI-free testing

No live patient data is used during the 
testing process, nor is it stored on any  
cloud locations, which preserves 
cybersecurity and patient privacy.

AI-powered,  
single-input testing

AI eliminates the need for staff to manually 
advance through phases or load outputs 
from one tool to another. Just input testing 
criteria and the solution completes testing.

Better-than-live synthetic data

Intelligent Test Orchestrator generates 
synthetic data that performs better than 
live patient data by better assessing 
configuration performance on edge cases.



Value of Intelligent Test Orchestrator

Reduced testing cost 
and complexity

Our unified solution 
lowers overall QA cost 
and complexity by 
eliminating manual work 
to raise productivity 
and obviating disparate 
components.

Improved testing  
data security

Innovative processes and 
synthetic data eliminate 
the use and storage of 
PHI-laden patient data for 
testing, reducing the risk 
of security breaches and 
PHI exposure.

Contact us to learn how our innovative Intelligent Test orchestrator can transform 
your configuration QA testing today. https://www.cognizant.com/us/en/trizetto/
optimization-software-products

More efficient  
test cycles

AI-driven, end-to-end 
automation unites all stages 
of QA testing—finding CPT 
codes, identifying claims, 
creating synthetic test data 
and testing—in a one-touch 
solution that raises staff 
productivity.
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