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Get more from your

Medicare Enrollment System

and achieve new levels of success
during Annual Enroliment Period (AEP)
and beyond

Streamline your medicare advantage enroliment process to:

« Maintain regulatory compliance
* Improve member experience
* Increase process efficiency

Manage the path

TriZetto® Enrollment Administration Manager (EAM) and TriZetto®
Enrollment Administration Manager Workflow manage the path

From application Initiate

submission to enroliment 5

acceptance for Medicare

Advd ntage p|OﬂS — Initiate new enroliments, PBP changes,
Q- disenrollments and member updates from

multiple channels.

Validate & automate

Q\/ Centers for Medicare & Medicaid Services (CMS) Batch Eligibility Query

(BEQ) member verifications using batch or API processing.

Enrollment and member change transactions to streamline
processes, maximize acceptance rates and minimize manual work.

Compliance

i Satisfy Part C and Part D enroliment reporting

— D requirements, including Transaction Reply
Reports (TRR) for member updates.

» Enforce enrollment-related CARA Legislation.

« Maintain compliance with CMS regulations.
Manage

Provide a clear view of daily enrollment work in
progress. Automate routing and assignment of work
items based on specific roles, queues and priorities.
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Integrate

Integrate enrollment data with
core administration applications for billing,

claims processing and member services.

Going above and beyond

The TriZetto EAM & Workflow team is on the job to improve efficiency
and ease the burden placed on your enroliment and IT teams supporting
you by:

Providing a First Responder Proactively monitoring and
Team to react to your responding to CMS releases
concerns and updates

Publishing feature and Delivering timely product
release FAQ documents updates for CMS mandates

Conducting information
sharing sessions for new
capabilities

Enhancing model letter
configuration and generation

We serve
Medicare advantage Medicare
5 . 25 m beneficiaries 40 T advantage plans

Medicare advantage Medicare advantage
2 of the1 5-star plans BeSt plan in OH, TX, NH

Learn more about TriZetto Enrollment Administration Manager (EAM) and TriZetto Enrollment
Administration Manager Workflow at www.cognizant.com/trizetto/elements
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