
Healthcare

TriZetto Payer Clinical Data 
Exchange Solution
Reduce administrative costs, expedite outcomes and increase 
member satisfaction with efficient data sharing 

Clinical data exchange in the healthcare industry all too often relies on faxing, phone calls and 
manual data entry. Using such obsolete methods to exchange essential clinical data is expensive, 
slow, a security risk and labor intensive. The inability to share critical data efficiently limits effective 
care coordination, resulting in safety issues, increased medical costs and reduced member 
satisfaction. These poor outcomes can easily damage a payer’s reputation, driving members and 
providers to competitors who offer more advanced and efficient data exchange solutions.
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Gain the benefits of 
interoperability today with the 
TriZetto Payer Clinical Data 
Exchange Solution

The TriZetto® Payer Clinical Data Exchange 
Solution accelerates interoperability by bridging 
the gap between your organization and 
providers through advanced API connectivity. 
Built on the Fast Healthcare Interoperability 
Resources (FHIR®) standard, our solution 
enables secure, timely data exchange between 
your organization and providers, enhancing 
care coordination, reducing administrative 
burdens and improving decision making. 

With this solution you can:

Improve care and optimize costs 
with interoperable clinical  
data exchange 

•	 Streamline critical operations, 
including prior authorization  
and claims adjudication 

•	 Request, exchange and 
submit patient records, lab 
results, medication histories 
and other important  
health information 
 

•	 Share data and 
documentation efficiently  
to enhance care coordination 

•	 Make better-informed clinical 
decisions that could improve 
patient outcomes

•	 Reduced operating costs. Simplifying 
data exchange and reducing or even 
eliminating reliance on outdated manual 
systems enables better use of  
staffing resources. 
 

•	 Improved care coordination. Digitized 
data sharing reduces administrative 
tasks, streamlines workflows and provides 
data for higher quality personalized 
interactions with members. 

•	 Better outcomes. Enhancing care 
coordination through efficient 
interoperable data exchange enables 
more informed clinical decision making to 
improve care delivery and  
health outcomes. 

•	 Enhanced member experiences.  
Faster preauthorization workflows and 
swifter resolution of claims and billing 
questions improve member satisfaction.  

•	 Future-ready positioning. Aligning your 
organization with current industry 
interoperability standards and FHIR® 
requirements helps you meet future data 
exchange and interoperability standards.

The TriZetto Clinical Data Exchange Solution 
will enable your organization to improve a 
wide range of processes with benefits and 
capabilities like these: 



Open and  
standards based 

Adheres to FHIR 

standards and  
Da Vinci Clinical Data  
Exchange (CDEX)  
Implementation Guides. 

Cost efficiency 
Our SaaS-based model 
offers low upfront costs, 
faster implementation and 
per-transaction pricing. 
Your organization pays 
only when it uses  
the solution.

Scalable, flexible 
architecture 

As a component in our 
TriZetto Unify strategy,  
this solution leverages a 
flexible, reusable framework  
that supports intelligent  
routing and system- 
agnostic interfaces. 

Flexibility  
Integrates easily  
with systems using  
API integration. 

Enhanced data security 
Leverages FHIR-based, task-
driven workflows to ensure 
trusted, standards-aligned  
clinical data exchange.

Standardized data 
exchange with  
FHIR format 
Ensures interoperability 
and data consistency.

Now and future flexibility with system-agnostic solution

The TriZetto Clinical Data Exchange Solution works across all major EMR/EHR systems and payer 
care and quality management solutions that use the FHIR format.  The solution comes pre-
integrated with TriZetto Facets®, QNXT™ and CareAdvance®. We engineered the solution to easily 
expand your interoperability capabilities as the industry’s use of FHIR grows. The key future-proofing 
features in our solution include:
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The TriZetto Payer Clinical Data Exchange Solution helps you deliver the high-quality care and 
experiences your members expect while improving processes and reducing costs by enabling 
access to patient information. To learn more about how to empower your organization with  
secure, timely data exchange for improved care coordination, clinical decision making and 
operational efficiency, visit www.cognizant.com/trizetto

Deliver 21st century member experiences 
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