
IMPROVING PATIENT RELATIONSHIP  
AND REVENUE
In recent years, the increasing amount of high-deductible plans are making it harder for patients 
to cover out-of-pocket healthcare costs. As the population of these payment-responsible patients 
grows, providers are finding it increasingly difficult in to collect payment. But, positive patient 
relationships can be maintained when there are self-pay concerns. With the help of a knowledgeable 
and supportive staff, self-payments can increase and positive relationships with patients can be 
maintained, lowering AR days and reducing bad debt.

Partner with Bolder
Bolder Healthcare offers a collaborative approach to self-pay. Our solution addresses your 
organization’s financial challenges by melding our unique technology with proven work processes 
to improve patient experiences that drive superior results. We recover revenue through efficiently 
handling claims and supporting self-pay patients who may be eligible for financial assistance. 

Patients and Payments Focus
We take full responsibility for early out self-pay activities, including correspondence to collect from 
patients while they are part of active receivables. We identify insurance, verify coverage, file claims 
and follow up with payers when payment is not received in a timely manner. Additionally, we support 
your facility’s qualifying patients by locating available financial assistance and charity programs. 

Learn more about Bolder Healthcare Revenue Cycle 
Management services today.

Contact us at bolderhealthcare@cognizant.com
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