
IMPROVE PROCESSES IN ACCOUNT  
LIFE CYCLES     
Are you challenged with slow pay or non-payment across your inventory by certain payers? Hospitals 
often outsource some or all of their revenue cycle inventory to assist with associated costs due to full-
time employee attrition and the ability to use vendor-focused projects to maintain work continuity. 
Several of your departments could be impacted including coding, physician offices, medical records 
and cash-posting, to name a few. 

Collaborate with Bolder
The Bolder Healthcare Hospital Revenue Cycle Management (HRCM) solution augments existing 
hospital resources to improve performance and support system conversions, acquisitions, divestitures, 
restructurings, or whatever needs existing resources were unable to handle. Our HRCM projects 
encompass the life cycles of a patient account regardless of hospital size or corporate entity with a 
team that has years of experience in revenue cycle management and account resolution. 

Trusted knowledge. Comprehensive support.

Bolder HRCM projects entail the processes in any account life cycle - from admission to bad debt 
collections - and our staff is versed in tasks required to adjudicate a claim. We work directly with our 
Centers of Excellence to put the best team in place to conquer your facility’s specific pain points in 
account resolution. Our leadership has more than 60 years of combined experience with an emphasis 
on data-driven metrics with expected productivity and account resolution outcomes. 

Learn more about Bolder Healthcare Revenue Cycle 
Management services today.

Contact us at bolderhealthcare@cognizant.com
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