
Post-production support
What is Workday post-production support?
Exceptional client support through quality leadership, partnerships and services to enable 
organizations to realize the full potential and value of Workday.

Why choose Cognizant’s Workday practice for post-production support?
We are a leading global provider of Workday full platform post-production services with true flexibility 
and a knowledge transfer approach proven to drive client self-sufficiency. Our offering also includes 
strategic road mapping, post-deployment governance services and comprehensive Workday 
organizational change and training services to make the most of your investment.

•  Organizational change and training
•  Strategic services

Support services
•  Lean-on support

Flexible, on-demand support 
 for what you need, when  you 
need it

•  Application managed  
services (AMS)
Continuous support of your 
critical business operations 
across Workday 

Inclusive packages
•  Strategic tenant  

analysis and plan
The blueprint to maximizing 
your Workday investment  for 
continuous growth

•  Advanced report 
dashboards and analytics
Drive executive engagement 
with pre-built strategic KPIs 

Phase x and business  event support
•  Deployment
•  Mergers and acquisitions
•  Divestitures
•  Open enrollment / ACA
•  Merit, bonus, performance
•  Year-end payroll and financial support
•  Time tracking and absence

High-value target consulting 
• One of the largest Workday practices with 

1,700+ Workday experts

• Global presence with deployments in  
125+ countries

• Tenured partner with 2,100+ Workday clients

Cutting-edge Workday partner 
• The largest Workday post-production provider  

in the ecosystem

• 100% Workday certified

• Workday optimization across new releases

Holistic delivery and thought leadership
• Portfolio execution across all services

• Prescriptive offerings built around years of 
experience working with clients 

• User adoption support 

• Knowledge across all industries including higher 
education, government, healthcare and nonprofit

Scalability of service 
• Focus on flexibility 

• Shift hours as your demands may change 

• Full platform support for post-production 
projects and unplanned assistance requests

For more information about our post-production support, contact us at inquiries@collaborativesolutions.com
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