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Total control over
healthcare data with
Cognizant Provider
Lifecycle Administration

Designed for precision. Built for provider
lifecycle success.

Cognizant® Provider Lifecycle Administration is a comprehensive,
Al-powered data management platform built for healthcare
organizations to streamline end-to-end onboarding, credentialing,
contracting and directory management.
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What the industry is demanding

What modern healthcare organizations are expected to deliver

Today's health plans are under growing pressure from regulators, organizations and
members to deliver faster, more accurate and more transparent data management.
Meeting that bar requires more than incremental under growing fixes.

What the industry wants
Zero tolerance Data you Compliance Automation Real-time
for manual can trust at scale as standard visibility
delays

The solution

One platform. Every stage of provider management.

Cognizant Provider Lifecycle Administration is a single, unified platform giving healthcare
organizations complete control delivered as a service, at scale.

Recruitment: Lead management,

configurable workflows, group
management ‘) Provider onboarding: Bulk

onboarding, contract
management, NPl and
address validation

Credentialing: Automated PSV and CVO,
SLA monitoring, re-credentialing, sanctions
File operations: monitoring
Data maintenance,
mass updates,
delegated/
non-delegated load,

provider attestation

Directory: Consolidated view,
directory suppression, print and
web extracts, memlber PCP search

Intelligent capabilities: Harmonious data sync, resilience, automatic case assignment, rule
engine for network affiliation (AutoCalc) and automated implementation

"Improving experience is a top priority for us and we are looking forward to this expancdled

partnership with Cognizant. This provides a new ability to offer geo-based pricing in our
markets." — COO of Operations, a global health insurance company
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Designed for precision. Built for provider lifecycle success.

Why Cognizant Provider Lifecycle Administration

—

Unified provider
intelligence directory-
centric data model |
Inbuilt data mastering
| Proactive sync alerts |
Automatic failover |
Multi-LOB coverage

— Il

Automated compliance and
credentialing Al-driven case
assignment | Automated
PSV and CVO | Sanctions
monitoring (OFAC, OIG,
EPLS) | Integration with

state license sources

Results that speak

Measurable impact from day one

15-30%
reduction in credentialing
cycle time

Smoother

operations

99%

providers credentialed in
under 45 days

Immediate
{0]|

—

Intelligent network and
contract management
rules-based network
affiliation | Automated
contract association |
Faster time to effectuate |
Cloud-native and HIPAA-
compliant | Seamless

TriZetto integration

&

<5 day

sanctions processing
down from over 60 days

Quality
assurance

Dashboard reporting | Configurable workflows | Interdepartmental workflow
| Event-based letter generation | Metadata management | Audit log and notes

"I am excited about our new partnership with Cognizant's Cognizant Provider Lifecycle Administration

The solution eliminates our current manual work, dual system entry and brings in adutomation:
— VP of Provider and Contact Center Operations, a global health insurance company
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How we work with you

Flexible engagement. Designed around your needs.
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Platform an lication rt:
Strategic blueprinting, roadmayp definition atform and application suppo

Platform implementation, integrations, ongoing

and management consulting, ongoing advisory, )
support, maintenance and enhancements

platform selection
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Platform + Application support + Operations: Full stack (as-a-service):

End-to-end or supplemental management Technology, operations and outcomes fully
of operations, credentialing, network and managed by Cognizant, on your SLAs

contact center

"Provider data systems are often overlooked and outdated. Cogniz
with e-cred integration will help in making advancements in pro

— VP of Healthtech Operations, a leading health insurance cc

Ready to transform your data management?

See Cognizant Provider Lifecycle Administration in action.

> cognizant

World Headquarters European Headquarters



http://www.cognizant.com
https://www.cognizant.com/us/en/industries/healthcare-technology-solutions/trizetto/healthcare-bpaas-solution

