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1 Assessments for Capgemini, FIS, Fiserv, TaskUs, Tech Mahindra, and TSYS (a Global Payments company) excludes provider inpuls and are based on Everest Group’s proprietary Transaclion Intelligence (TI) dalabase, ongoing coverage of these providers, their public disclosures, and interaction with buyers, Please
note that the data available to Everest Group for assessing these companies may be less comprehensive in some cases

2 This analysis reflects the capabilities and dala of WNS prior lo its acquisition by Capgemini and XBP Global is evalualed based on Exela’s capabilities and reflects Exela's pre-acquisition posilioning

Source: Everest Group (2025)
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