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CERTIFICATE

This is to certify that

Cognizant Government Solutions, Inc.

21345 Ridgetop Circle
3rd Floor

Sterling, VA 20166
United States of America

has implemented and maintains a Service Management System.

Scope:

The Service Management System of Cognizant Government Solutions (BGS) for the provision of
Network Management, Server Management, Customer Support, Telecom, Application (including
cloud based) Services for all corporate employees at our BGS headquarters.

Through an audit, documented in a report, it was verified that the management system
fulfills the requirements of the following standard:

ISO / IEC 20000-1 : 2018

Certificate registration no. 10013341 SMS18

Date of original certification = 2014-07-09 APMGInTernoTionoI"
Date of revision 2026-09-02 ISO/IEC 20000
Date of certification 2026-09-20 aib ik e oniliti
Valid until 2029-09-19
DQS Inc.

\
David Tellez

Managing Director

Accredited Body: DQS Inc., 1500 McConnor Parkway, Suite 400, Schaumburg, IL 60173 USA

The APMG-International ISO/IEC 20000 and Swirl Device logo is a trade mark of The APM Group Limited. All rights reserved.
The validity of the certification can only be verified by the QR-code.
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