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Cognizant analyst quote for Property and Casualty (P&C) Insurance BPS PEAK Matrix® 
Assessment 2025 
"Cognizant’s Insurance Intuitive Operations and Automation (IOA) strategy has helped 
enterprises achieve full scale transformation across key insurance functions, including 
underwriting, policy servicing, and claims," says Abhimanyu Awasthi, Practice Director at 
Everest Group.  
 
"Its differentiated ‘TPA++’ claims administration model, agentic-AI–enabled solutions, 
strengthened by a well-established ecosystem of hyperscalers and InsurTech partnerships, are 
delivering measurable improvements in operational performance and business outcomes. 
Combined with its broad delivery presence and expanding expertise in emerging segments such 
as specialty lines, Cognizant continues to support insurers in their modernization journey and 
realizing tangible business value. These strengths have helped Cognizant in being featured as a 
Leader in Everest Group’s P&C Insurance BPS PEAK Matrix® Assessment 2025." 


