
Cognizant AI-Driven  
Mortgage Underwriting Workbench

End stare-and-compare underwriting. 
Agentic AI brings intelligence and speed to 
your mortgage lending workflows.

Make smarter 
underwriting 
decisions 

Mortgage lenders face a difficult reality: Origination costs are nearing 
$11,000 per loan, and documentation and compliance grow more 
complex every year. Yet underwriters still spend much of their time 
gathering and reconciling data, performing “stare-and-compare” 
reviews across multiple systems. 

Cognizant’s AI-Driven Mortgage Underwriting Workbench changes 
that scenario. 

It combines agentic AI and unified data ingestion with intelligent 
workflow orchestration to reimagine the underwriting process. The 
result: lenders can finally replace inefficient manual reviews with 
informed, data-driven decision making.
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Mortgage underwriting is entering a new era: human-led and AI-assisted. We’re 
ready to help you lead it.

Ask us today about the benefits of Underwriting Workbench for your 
operations, including:

Faster underwriting 
cycles

Higher underwriter 
productivity

Consistent, explainable 
decisions

Lower cost  
per loan

The Underwriting Workbench continuously analyzes key factors, including:

As a result, underwriters receive clear insights, prioritized files and explainable 
recommendations so they can focus on what matters: making the right lending 
decisions.

Collateral and 
appraisal validation

Fraud and 
compliance signals

Income stability 
and calculations

Asset and funds  
verification

Credit and  
liability analysis
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