€_ cognizant

Capital Markets case study

Global bank delivers a modern corporate prepaid card
solution

When a financial services giant wanted to offer a prepaid card program to corporate clients, Cognizant developed a new cloud-
hosted platform for the solution.

At a glance

Industry Success Highlights

Capital markets
. $30 million in transactions in one year

Challenge « 500 hours saved in developing the solution
Transform an outdated technology platform and drive the . 80% increase in cardholder portal registrations
successful relaunch of a prepaid card business to serve the

bank’s corporate clients and their employees and customers.

The challenge

One of the largest multinational banks in the US—with a
presence in 100+ global markets and over $2 trillion in assets
under management—is a leader in investment banking,
financial services for consumers and small businesses,
commercial banking, financial transaction processing, asset
management and private equity.

The bank was looking to relaunch its dormant prepaid card
business to attract and serve new corporate clients and their
customers. The reboot required the capabillities of a modern
prepaid card platform: physical and virtual cards, online
cardholder and client portals, and support for digital and
mobile applications. However, the bank’s onsite, server-based
architecture was outdated, and could not support these new
technologies, nor achieve the business growth that comes with
a modern user interface and tech stack.

Continuing a longstanding collaborative relationship, the bank
called in Cognizant to help define its new prepaid business
roadmap and modernize applications to meet the new
requirements.

Cognizant collaborated with the bank to define a new prepaid business
roadmap for modernizing its infrastructure to meet the new requirements.
With a team of multiple SMEs in both technical and non-technical spaces,
Cognizant used an agile approach to drive transformation for the bank’s
prepaid platform relaunch.

Cognizant got to work building a real-time direct funding platform
supported by digital technologies, including a mobile-enabled user
interface (Ul) and access to a suite of secure, cloud-hosted application
programming interfaces (APIs) through the bank’s gateway.

The new platform’s highlights:

. Creation of bank-branded physical (plastic) and virtual (online)
prepaid cards

« A new online client portal, including a simple dashboard to onboard
customers, initiate/settle near-real-time payments, track transactions
and manage the program

. A new customer portal experience available via desktop and mobile,
enabling cardholders to access funds in seconds, spend those funds
anywhere VISA® is accepted, and manage and track funds.

Business outcomes

Taking end-to-end ownership of the program, Cognizant created a modern solution that achieved the bank’s goal: to create a
corporate prepaid relaunch program via a hybrid cloud-hosted application rollout supported by digital technologies, with
mobile-enabled Ul and cloud-hosted API for integration with customer systems.

An overriding benefit of the initiative is that it enables clients to 30 M
offer prepaid cards to both customers (for sales promotions

and rewards) and employees (for unbanked payroll, T&E in transactions in one year
expenses, etc.). Clients can track their cardholders’ usage and
even adjust and control electronic disbursement of funds. 500

To date, the bank has successfully onboarded the first wave of
corporate clients onto the prepaid platform and is managing
end-to-end promotional card issuance for employees and o
customers. The solution is attracting multiple new corporate 80 /O
clients, with the cardholder portal being lauded by clients as a
game changer.

hours saved in development

increase in cardholder portal registrations

> cognizant

Cognizant (Nasdag-100: CTSH) engineers modern businesses. We help our clients modernize technology, reimagine processes and transform experiences so
they can stay ahead in our fast-changing world. Together, we're improving everyday life. See how at www.cognizant.com or @cognizant.

World Headquarters European Headquarters India Operations Headquarters APAC Headquarters

300 Frank W. Burr Blvd. 280 Bishopsgate 5/535, Okkiom Thoraipakkam, 1 Fusionopolis Link, Level 5

Suite 36, 6th Floor London Old Mahabalipuram Road, NEXUS@One-North, North Tower
Teaneck, NJ 07666 USA EC2M 4RB Chennai 600 096 Singapore 138542

Phone: +1 201 801 0233 England Tel: 1-800-208-6999 Phone: +65 6812 4000

Fax: +1201 801 0243 Tel: +44 (01) 020 7297 7600 Fax: +91 (01) 44 4209 6060 Email: ingquiry@cognizant.com
Toll Free: +1 888 937 3277

© Copyright 2024, Cognizant. All rights reserved. No part of this document may be reproduced, stored in a retrieval system, transmitted in any form or by any
means, electronic, mechanical, photocopying, recording, or otherwise, without the express written permission of Cognizant. The information contained herein is
subject to change without notice. All other trademarks mentioned here in are the property of their respective owners.




