
TriZetto QNXT 
Open Access helps 
health plans:

• Create rich and seamless 
integrations with web 
and mobile apps and/or 
thirdparty applications

• Accelerate system 
implementation and speed 
to market

• Increase value by 
connecting, routing and 
transforming stored or 
shared data

• Simplify the enterprise 
architecture andcomputing 
model

• Speed up learning and 
increase user efficiency with 
customizable workspaces
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QNXT™ Open Access and QNXT platform are part of 
the Cognizant line of TriZetto® Healthcare Products—a 
portfolio of software products that helps healthcare 
organizations enhance revenue growth, drive 
administrative efficiency, improve cost and quality of 
care, and improve the member and patient experience.
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TriZetto QNXT 
Open Access
Enable digital transformation
and IT integration at scale 
 
Web services and data publishing that 
facilitate rapid, flexible integration of multiple 
information technology applications.

  
 

 
 

QNXT is open, flexible, modular and extensible 
to provide options for integrations that solve 
enterprise challenges.
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Gain flexibility to align systems 
with your business vision
Select best-of-breed systems and integrate
them with our open systems and business 
logic, tiered architecture and components to 
accelerate time to value.

Leverage a self-service design
Enable users to design their own experiences 
with our open and API-friendly core systems. 
Options can range from customizing the look
and feel of the desktop to incorporating third-
party data or apps into configurable workflows to 
streamline operations.

Rapid business integration and 
improved productivity
Delight members at every touchpoint with 
offerings and insights. Our core platforms publish 
data generated from membership and other 
processes in real time, so other applications and 
systems across your organization may use it.

TriZetto QNXT Open Access includes six distinct
API packages—claim, member, provider, 
utilization management, customer service and 
interoperability—as well as data publishing and 
an extensibility toolkit (SDK) that includes more 
than 600 underlying operations within QNXT that 
retrieve and update respective information 
in QNXT.

Integrate with any application
with QNXT Open Access, an
open core platform 

With QNXT Open Access, deliver rich 
digital experiences,  create business 
opportunities while complying with 
regulations, and forge new relationships 
with tech giants and new innovators.

Modern health plans have a heterogeneous 
ecosystem to satisfy varying data needs, not 
only for system(s) integration(s) but also to feed 
complex business analytics, fraud detection and 
health information exchange needs.

Designed to streamline and improve the 
integration process, this saves payers time, 
money and resources, helping them take full 
advantage of their data and QNXT functions.

• Claim API

• Member API

• Provider API

• Utilization management API

• Customer service API

• Interoperability API

• Data publishing

• Extensibility toolkit (SDK)
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