
Dental administration has its own unique processes and 
language—demanding a comprehensive technology solution 
capable of supporting today’s sophisticated programs.
Meeting today’s dental plan 
requirements and supporting tomorrow’s 
improved dental health 

TriZetto® Facets® Dental solution supports the 
complexities of new and emerging dental 
fee-for-service and managed care benefit 
plans—for individuals, commercial employees 
and retirees covered by government programs 
such as Medicaid.

With Facets Dental solution, you can 
respond quickly to emerging opportunities, 
expand automation levels and optimize 
the coordination of member benefits, care 
and incentives.

Increase efficiency

Facets Dental solution simplifies today’s 
complex dental plan configurations while 
automating workflows. Administrative 
efficiency is enhanced by features that 
include user-defined criteria, duplicate claims 
payment safeguards, services unbundling, an 

easy reference tooth chart and definitions of 
service limit replacement procedures and time 
parameters.
• Process more claims with greater accuracy 

for both in-network and out-of-network 
providers

• Optimize workflows associated with claims 
payment processes

• Reduce manual processing for recurring 
scheduled services, such as orthodontia
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Efficiency, satisfaction and incentive
management in one core system.

Unique dental capabilities:
• Tooth chart for dental claims
• Patient historical data
• Multiple pricing methodologies
• EDI support
• Provider integration
• Proper dental cavity designations
• Utilization edit



Improve member satisfaction
Facets Dental solution provides members with 
a predetermination of benefit eligibility and 
out-ofpocket expenses in advance of dental 
procedures to help them prepare for and 
manage dental expenses.
• Provides detailed explanations of member 

benefit and coverage
• Identifies member out-of-pocket expenses 

prior to service delivery

Drive member behavior
Facets Dental solution offers two incentive 
products to help you quickly bring new 
preventive care models to market. Incentive 
Dental and Dental Rewards offer enhanced 
benefits that are directly tied to patient-specific 
actions with speed, accuracy and efficiency. 
The result is:
• Fast response to changing market 

requirements
• Alignment of patient behavior with benefit 

plans to decrease the cost of care

Your comprehensive dental solution
Facets Dental solution is ready to 
support today’s dental business and 
tomorrow’s plan growth. Simplify dental 
configurations, automate workflows and 
increase auto-adjudication while a highly 
configurable interface—including built-
in preventive care models—supports new 
product offerings.

Reach your dental objectives faster
In addition to Facets Dental solution, we 
offer an extensive line of solutions and 
services that harness the power of digital 
to optimize your business. Achieve new 
levels of performance and efficiency with 
Digital Business, Digital Operations, and 
Digital Systems and Technology capabilities 
from Cognizant.
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For more information about how the Cognizant line of TriZetto Healthcare Products can help you 
enhance revenue growth, drive administrative efficiency and improve cost and quality of care, 
visit www.cognizant.com/trizetto.
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