
Solution Overview 

TriZetto Clinical CareAdvance
and TriZetto QNXT
A unified solution for care 
management.
The TriZetto® Clinical CareAdvance® solution 
is integrated with the TriZetto® QNXTTM platform 
to provide:

• A single, enhanced utilization management (UM)
solution that eliminates complex and costly UM
data integration

• Compatibility with MCG Health, CWQI and
Change Healthcare InterQual®

• Seamless access to QNXT workflows for appeals,
grievances, and UM functionality from within
CareAdvance

• Greater efficiency through a unified and
streamlined utilization, case, and disease
management experience

• An enhanced analytics rules engine

Realizing the cost 
savings and quality 
improvement potential 
of care management 
programs require efficient, 
thoughtfully integrated 
applications that connect 
care managers to 
members and providers.



The Clinical CareAdvance application provides 
unsurpassed care management capabilities 
to improve outcomes and predictability, and 
it now has next-generation pre-integration 
with the QNXT software. This comprehensive 
solution delivers full care management 
functionality across utilization, disease and 
case management initiatives.

Clinical CareAdvance and the QNXT platforms 
are part of the Cognizant line of TriZetto® 
Healthcare Products—a portfolio of software 
products that helps healthcare organizations 

enhance revenue growth, drive administrative 
efficiency, improve cost and quality of care, and 
enhance the member and patient experience.

This integrated solution supports compliance 
requirements and simplifies workflows and 
processes for care and population health 
management. With the solution, health plans 
can deliver targeted health information and 
wellness campaigns more effectively, while 
getting the most from member and provider 
interactions.
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An effective approach to integration

Powerful QNXT workflow capabilities can be 
accessed directly from the CareAdvance 
platform, which eliminates switching between 
applications.

Immediate access to additional QNXT 
functionality, such as the TriZetto® QNXTTM 
Utilization Management Workflow and TriZetto® 
QNXT Appeals and Grievance WorkflowTM 
solutions, further supports care management 
activities.

Health plans will benefit from:

• Increased efficiency via a streamlined,
unified CM/DM/UM experience

• Reduced risk and total cost of ownership
through productized integration

• Eliminating complex UM integrations and
ongoing maintenance risks

• Up-to-date QNXT information views without
leaving the CareAdvance software

• Improved authorization matching and
reduced approval risks with real-time feedback
from the QNXT platform

2 | TriZetto Clinical CareAdvance and TriZetto QNXT



Efficient workflows, improved outcomes, 
engaged providers

Gain faster, streamlined workflows with 
these features:

• Consolidated application screens, which allow
easy navigation and access to key member
information

• An intuitive interface, which grants access
to multiple screens without losing work
and information gathered during member
assessments and interactions

• Configurable security, which enables
assignment of various levels of authorized
access to member profiles and information

Improve care management program 
delivery through:

• Accurate forecasting, identification,
and stratification of members

• Standard and customized reporting
functionality

• An open analytics platform that can be
custom integrated with any advanced
analytics solution

Reach your objectives faster

In addition to the Clinical CareAdvance and 
QNXT solutions, we offer an extensive line of 
solutions and services that harness the power 
of digital to optimize your business. Achieve new 
levels of performance and efficiency with Digital 
Business, Digital Operations, and Digital Systems 
and Technology capabilities from Cognizant.

For more information about how the Cognizant line of TriZetto Healthcare Products can help you 
enhance revenue growth, drive administrative efficiency, and improve cost and quality of care, 
call 1-800-569-1222 or visit www.cognizant.com/trizetto.

Deliver real-time services 
to provider communities 
through Cognizant web 
services integration—
enabling payer-provider 
collaboration at the point 
of care.
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