
TriZetto 
CareAdvance
Tightly integrated. Cloud-based technology.  
Comprehensive care management.
TriZetto® CareAdvance® provides a single 
platform that streamlines disease, case and 
utilization management, allowing health plans 
to deliver targeted health information more 
effectively and efficiently while getting the most 
out of interactions with members and providers.

The TriZetto CareAdvance solution delivers:
•	 Advanced population health management by 

tightly integrating case, disease and utilization 
management (UM).

•	 Pre-integration with TriZetto® Facets® or 
TriZetto® QNXT™ for real-time data exchange.

•	 Proven integration with third-party 
core systems.

To realize the cost and quality 
improvement potential of care 
management programs, health 
plans need efficient, seamlessly 
integrated applications that 
connect care and utilization 
managers to members 
and providers.

Solution Overview



•	 Automated, customizable UM, including time  
saving processes for providers.

•	 Preconfigured clinical workflow for 
14 conditions, including assessments; targeting 
rules; interventions; goals and outcomes.

•	 Integrated clinical criteria with MCG and 
Change Healthcare InterQual®.

•	 Member health education support with
•	 WebMD Ignite Knowledgebase integration.
•	 A predictive analytics platform with customizable 

rules and analytics system integration.
•	 Optimized productivity with intuitive workflows.

Key benefits
Efficient care management workflows
•	 Provide time-saving starting points for care 

management programs.
•	 Ensure consistently applied best practices in 

developing member-specific care plans.
•	 Enable care managers to spend more time 

interacting with members.

Optimized clinical outcomes and costs
Leverage analytics, ours and yours,  
for accurate and efficient referral 
to care management programs, 
identify care gaps, reduce avoidable 
readmissions, and meet HEDIS® and other 
quality goals.

Consistent, high quality, medically 
appropriate care
Apply industry-standard clinical 
guidelines, with your plan’s own utilization 
management best practices, to determine 
medical necessity.

Reduced provider effort and care delays for 
your members
•	 Eliminate labor-intensive and time-consuming 

utilization management processes for your 
providers when they need to submit prior 
authorization requests.

•	 Reduce the time-lag for approving prior 
authorization requests from days to minutes, 
saving you and your providers money in 
the process. 
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Reach your objectives faster
In addition to TriZetto CareAdvance, we offer other care management solutions, an extensive line 
of Connected Health Solutions, Core Administration Solutions, services and more that harness the 
power of digital to help you thrive in today’s rapidly changing world.

For more information about how the Cognizant line of TriZetto Healthcare Products can help you 
enhance revenue growth, drive administrative efficiency, and improve cost and quality of care, 
call 1-800-569-1222 or visit www.cognizant.com/trizetto.
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