Everest Group PEAK Matrix®

Multi-process Human Resources Outsourcing (MPHRO) Services PEAK Matrix® Assessment 2025 | Cognizant is positioned as a
Major Contender and a Star Performer

Everest Group Multi-process Human Resources Outsourcing (MPHRO) Services PEAK Matrix® Assessment 20252

® [ eaders Wi h‘

i
® Major Contenders C
O Aspirants

¢ Star Performers

Market impact
Measumas impact created in he market

Aspirants

Low Vision and capability High
Measures ability to deliver services successfully

1 Assessment for WNS: consigers i capatdities befors the announcement of acquisition by Capgemini
2 Assessments for CGI, HR Pam, and OneSource Virual (0SV) exciuce senvice provider Inputs and ar based on Everest Group's Transach gence (T1) datanase, Senvice ProVder pubic disciosures, and Eveses? Group's Nferactions with MPHRO buyers
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