“As enterprises move Al from experimentation to scaled production, quality engineering is
evolving beyond traditional testing to address the probabilistic, dynamic, and increasingly
autonomous nature of Al systems. This is driving demand for assurance approaches that
combine reliability, responsible Al, security, resilience, and continuous monitoring across
the Al lifecycle,” says Ankit Gupta, Vice President at Everest Group. “Cognizant emerges as
a Leader in Everest Group’s Quality Engineering (QE) Services for Al Applications and
Systems PEAK Matrix® Assessment 2026, supported by its broad assurance capabilities
across generative Al, RAG, and multi-agent systems, along with its platform-led approach
to agentic QE. Its AILA (Al Lifecycle Assurance) toolkit, complemented by assets such as
Flowsource™ and Neuro SAN, strengthens its ability to deliver scalable and increasingly
autonomous Al assurance.”



