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Provide an easy-to-use, highly secure
authentication experience for your
customers that they can enjoy using across
all of your web properties

Customer Identity and Access Management (CIAM) services

from Cognizant Security

Your customers demand a frictionless, highly
secure way to log in to your web properties at
anytime from anywhere with any type of device.

At the same time, you are no doubt looking for ways

to better understand your customers’ interests and
preferences, while also looking for a technology
solution that allows you to manage customer
consent, preferences and profile information from
behind a single pane of glass, all delivered ina
highly scalable, cost-effective model. Cognizant, a
global leader with over two decades of experience
in providing security consulting, professional

and managed security services, can assist your
enterprise with planning, implementing and
managing an effective CIAM solution.

CIAM solutions are built around three key pillars:

« Providing an outstanding customer
experience.Doing so (or not) can make or break
your relationship with your customer base.

« Ensuring privacy and meeting compliance.
Give your customers the confidence and peace
of mind that you're protecting their privacy
while helping your security and compliance
teams meet current and future privacy
compliance regulations (GDPR, CCPA and
more) in an easy, automated fashion.

« Securing your customers’ logins to all of your
web properties while reducing the need for
passwords. Simplify your customers’ lives by
providing a solution that offers a single, highly
secure login that can be used across your web-
facing tools estate.

Optimized CIAM
Consolidates view

Y of customers °

Improves
operational
efficiencies

Simplifies regulatory
compliance

Enables
digital
transformation

efforts

Supports the customer
omnichannel experience

Benefits of an effective CIAM implementation



Cognizant Security’s CIAM services are part of a broad portfolio of security solutions designed to help our
clients to meet their security and compliance challenges.
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Contact your Cognizant representative today

To learn more about how Cognizant Security can help your organization, please contact your account representative today. For additional details about
our extensive portfolio of security services please visit cognizant.com/security or contact us at cognizantsecurity@cognizant.com.

About Cognizant

Cognizant (Nasdag-100: CTSH) is one of the world's leading professional services companies, transforming clients’ business, operating and technology
models for the digital era. Our unique industry-based, consultative approach helps clients envision, build and run more innovative and efficient businesses.
Headquartered in the U.S,, Cognizant is ranked 193 on the Fortune 500 and is consistently listed among the most admired companies in the world. Learn
how Cognizant helps clients lead with digital at www.cognizant.com or follow us @ Cognizant.
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