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Leader

Overview

Cognizant is headquartered in New 
Jersey, U.S. It has more than 357,600 
employees across over 50 countries. 
In FY25, the company generated $21.1 
billion in revenue. Cognizant delivers 
AI-driven content operations and 
supply chain services spanning content 
ingestion, digital asset management/
MAM, metadata enrichment, localization, 
rights management, archiving and 
multi-platform distribution. Its portfolio 
combines proprietary assets such as 
assetSERV, Neuro AI, Agent Foundry, 
Ignition Ontology and Flowsource™ with 
managed content operations, helping 
media enterprises modernize, automate 
and scale content supply chains across 
complex media ecosystems.

Strengths

AI-driven content supply chain automation: 
Cognizant leverages proprietary assets such 
as Neuro AI, Agent Foundry, Flowsource and 
Ignition Ontology to automate metadata 
enrichment, content processing, workflow 
orchestration and operational decision-
making. Its investments in agentic AI help 
modernize media supply chains through 
intelligent automation, reducing manual 
effort across content operations.

End-to-end content lifecycle management: 
Cognizant supports the full content value 
chain spanning content ingestion, digital 
asset management/MAM, metadata 
enrichment, localization, rights management, 
archiving and multi-platform distribution. 
Its portfolio combines assetSERV, Skygrade, 
the Digital Media Framework and managed 

operations, enabling media organizations 
to modernize content workflows without 
replacing existing technology estates.

Global scale and ecosystem integration: 
With delivery across over 40 countries, 
dedicated media CoEs, managed and co-
managed content operations, Cognizant 
brings significant operational scale to 
media environments. Its deep experience 
across AWS, Microsoft Azure, Google 
Cloud, Databricks, Dalet, Mediagenix and 
SDVI enables seamless content platform 
modernization and cloud-native media 
workflow transformation.

Caution

Cognizant’s agentic AI investments, 
proprietary IP and multi-agent content 
supply chain framework demonstrate a 
strong vision for intelligent media operations, 
scaling production deployments with 
measurable outcomes would strengthen 
its differentiation in AI-driven content 
operations and supply chain transformation.

“Cognizant differentiates through proprietary AI assets, 
agentic automation and end-to-end content lifecycle 
capabilities, connecting content intelligence with 
operational workflows to modernize complex media 
supply chains at scale.”
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