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PROBLEM

The Pacers were looking to be all encompassing
on the digital experience and create ease of

process for their sales team. They wanted to better

engage, follow-up, and create a persona bank for
their fans and help their sales team on different
levels of the organization.

SOLUTION

By integrating Marketing Cloud and Service Cloud,

Lev helped the Pacers become more engaged
with their fans. Lev created a Renewal Journey to
automate the renewal process, and created a
custom dashboard to report back to executive
leadership the progress of the renewal campaign
in real time.

RESULTS

The Pacers are able to better communicate with
their fans via Journeys, surveys, and social
media. The Pacers team was able vastly increase
the number of renewal emails they could send in
one renewal period due to time-savings, thus
driving more, larger renewals and more revenue.
Each sales director has gained valuable insights
into their business through the custom
dashboard that allow them to drill into the data
based on multiple variables.

INDUSTRY: Sports

SERVICES:
Implementation,
Strategic Consulting

PRODUCTS:
Marketing Cloud,
Service Cloud

0%

reduction in time
spent on campaign
creation

0%

increase in re-engaged
subscribers
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Cognizant (Nasdag-100: CTSH) engineers modern businesses. We help our clients modernize technology, reimagine processes and transform
experiences so they can stay ahead in our fast-changing world. Together, we're improving everyday life. See how at www.cognizant.com
or @Cognizant.
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