“Financial institutions are moving beyond isolated agentic use cases and are looking
first at how core processes need to be redesigned around enterprise context and
measurable business outcomes,” said Sakshi Maurya, Practice Director, Everest Group.
“Cognizant has been incorporating agentic capabilities into its operations
engagements, with applications across financial spreading, loan agreement generation,
KYC and onboarding, and disputes. Its horizontal and domain-specific agents,
supported by orchestration capabilities, enable integration into established BFS
workflows. Its experience in BFS operations, combined with its investments in agentic
capabilities, contributed to Cognizant’s position as a Leader in Everest Group’s BFS
Agentic Business Operations PEAK Matrix® Assessment 2026.”



