
Executive summary
Cognizant is committed to achieving 
Net Zero emissions in the UK and 
globally. Cognizant will do this through 
our Net Zero goal. In line with best 
practice, our Net Zero goal:

• Is third-party certified by the 
Science Based Targets initiative 
(SBTi)

• Uses the Greenhouse Gas (GHG) 
Protocol accounting standards 

• Is based on GHG emissions limited 
assured by our auditor of record

• Includes Kyoto protocol gasses 
reported in units of carbon

• Is inclusive of the Scope 1, Scope 
2 and select Scope 3 emission 
categories required by the 
technical standard for completion 
of carbon reduction plans which 
accompanies the PPN (“Technical 
Standard”) (including from 
reporting year 2020)

Commitment to achieving  
Net Zero emissions
Introduction 

Cognizant welcomes and supports the UK government’s 
commitment to addressing climate change, including 
through its world-leading efforts to reduce emissions 
through the procurement of major UK government 
contracts. Cognizant looks forward to delivering our Net 
Zero emissions goal in line with the UK Government’s 
targets as set out in the climate change act 2008 (as 
amended in 2019) and the Procurement Policy Note 
06/21 (PPN).

Net Zero commitment 

Cognizant’s Net Zero goal includes the following key 
targets for GHG emissions reduction: 

• 2030: A 50% reduction in gross emissions arising 
from our global operations and supply chain, 
with the remaining, unavoidable emissions 
compensated through carbon offsets

• 2040: A 90% reduction in gross emissions arising 
from our global operations and supply chain, with 
the remaining, unavoidable emissions neutralised 
through carbon offsets

We have adopted a philosophy of prioritising gross 
emissions reductions, relying on carbon offsets only 
when further emissions reductions are physically or 
financially unachievable. For example, we will first look 
to reduce air travel, using offsets only where we cannot.
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Baseline emissions footprint
Baseline emissions are a record of the 
greenhouse gases that have been produced 
in the past and were produced prior to the 
introduction of any strategies to reduce 
emissions. Baseline emissions are the reference 
point against which emissions reduction can be 
measured. Cognizant has chosen to use 2019 as 
the baseline year for its Net Zero goal.

Baseline year: 2019

Additional details relating to the baseline 
emissions calculations
Cognizant seeks to treat GHG emissions data 
with rigorous governance. Cognizant undertakes 
business across the world and Cognizant’s 

Scope 3 emissions Type Exclusion explanation Future reporting

Downstream 
transportation  
& distribution

Cognizant is a services company 
and does not manufacture any 
physical goods. For this reason, 
Cognizant does not have Scope 
3 emissions associated with 
downstream transportation and 
distribution of physical goods.

As a service company, we 
have no immediate plans 
to report on downstream 
transportation and 
distribution in the 
immediate future.

global 2021 GHG emissions data, which can be 
accessed through our annual ESG report, has 
been assured by our auditor of record, PwC, 
through a limited assurance process. 

As required by the Technical Standard, the 
reported data for this Carbon Reduction Plan has
come from completing a carbon footprint for 
Cognizant’s GHG emissions from sources
in the UK. 

Cognizant’s 2021 GHG emissions reporting does not contain the following Scope 3 emissions 
requested in the Technical Standard:

We will keep the Scope 3 emissions referenced above under review and where applicable these 
emissions will be included for the reporting year 2022 and future reporting years.
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Baseline year emissions

Current emissions reporting

Reporting year: 2019 Emissions TOTAL (tCO2e)

Scope 1 27

Scope 2 337 (market based)

Scope 3
(included sources)

31,492
Purchased goods and services, capital goods, fuel and energy 
related activities (FERA), business travel, employee commuting, 
upstream leased assets, upstream transportation and distribution, 
waste generated in operations, investments

Total emissions 31,856 (market based)

Reporting Year: 2021 Emissions TOTAL (tCO2e)

Scope 1 121

Scope 2 41 (market based)

Scope 3
(included sources)

27,893
Purchased goods and services, capital goods, fuel and energy 
related activities (FERA), business travel, employee commuting, 
upstream leased assets, upstream transportation and distribution, 
waste generated in operations, investments

Total emissions 28,054 (market based)
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Emissions reduction targets
Cognizant is adopting a science-based 
approach to Net Zero GHG emissions reduction 
target-setting. This means that we are aligned 
with the need to ensure global temperature 
increases do not exceed 1.5 degrees Celsius.

To continue our progress to achieving 
our Net Zero goal, our key targets for 
GHG emissions reduction are:

• 2030: A 50% reduction in gross
emissions arising from our global
operations and supply chain, with the
remaining, unavoidable emissions
compensated through carbon offsets

• 2040: A 90% reduction in gross
emissions arising from our global
operations and supply chain, with the
remaining, unavoidable emissions
compensated through carbon offsets.

Carbon reduction initiatives

Cognizant has developed a global 
approach to GHG emissions reduction 
which includes emissions generated in 
the UK. Our plan for decarbonisation and 
the delivery of Net Zero emissions will be 
delivered through six main levers:

1. Renewable energy

Renewable energy is an important part of 
our Net Zero goal. Renewable energy creates 
absolute emissions reductions without the use of 
carbon offsets. By obtaining renewable energy 
directly and indirectly, we seek to create new 
demand and stimulate the market’s growth.  

In April 2022, we announced our objective 
to source 100% of our energy needs for our 
offices and facilities from renewable sources, 
solar and wind, by the end of 2026. We initially 
focused our renewable energy strategy in 
India, where we have a significant physical 
footprint and where our energy consumption 
is highest. In India, our activities include 
renewable energy projects like:  

• Using photovoltaics (PV) to
harness solar power

• Expanding renewable energy sources
through new Power Purchase Agreements
(PPAs) with clean energy developers

By the end of 2021, nearly half of the energy 
used in our buildings in India came from 
wind and solar sources. We plan to rely on 
energy attribute certificates, including in 
the UK,  where renewable energy cannot 
be obtained due to supply constraints, 
energy needs being below the threshold 
of PPAs or other constraining factors.

2. Green buildings

Our large campuses in India are a major 
driver of our energy use and therefore a key 
focus for reducing our absolute emissions. The 
majority of our buildings on these campuses are 
Leadership in Energy and Environmental Design 
(LEED) certified. Beyond this standard, we also 
specifically address energy efficiency through: 

• Operational control: We monitor
power consumption through our
building management systems. We
analyse trends in the use of:

• Lighting

• Heating

• Ventilation

• Air conditioning

We look to implement corrective 
actions if we identify inefficiencies. 

• Optimisation: We analyse consumption 
from our Uninterrupted Power Supply, the 
power needs of associates’ computers 
and other areas of energy demand, and 
optimise the use of our power modules—
thereby minimising energy losses.

• Technology upgrades: We have 
collaborated with a chiller manufacturer 
to leverage a chiller performance 
analytical tool to monitor chiller 
performance and correct inefficiencies.
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Data centers have very high energy demand 
and we have implemented a specific Power 
Usage Efficiency (PUE) governance dashboard 
to monitor energy performance and deliver 
efficiencies on a real-time basis in addition 
to other data centre efficiency efforts.

3. Travel reduction

With many of our over 330,000 associates 
directly supporting clients around the world, 
we understand the need to address Scope 3 
emissions from travel. Our efforts to reduce 
emissions associated with business travel are 
also dependent on client demands and the 
airline industry’s ability to decarbonise. We are: 

• Proactively evaluating our travel 
frequency to support business 
outcomes with efficient movement 

• Video conferencing to better support 
continued remote working

• Engaging associates to promote greener 
travel choices, including alternative 
commuting options for associates in India.

4. Green information technology  
 (IT) and data centres

As one of the world’s foremost global technology 
service providers, we know that digital 
transformation can help the world achieve 
sustainability transformation. However, digital 
transformation will draw on the world’s limited 
energy budget and must consider efficiency 
and renewable energy. We aim to execute 
these transformations with thoughtful energy 
sourcing and usage—and that includes our IT.

We are optimising energy consumption 
across our IT infrastructure, implementing 
smart and efficient strategies to manage 
our energy demands and lowering the 
carbon footprint of our organisation. We are 
adopting a cloud-first approach, migrating 
our workloads to the cloud and partnering 
with key data infrastructure providers, all of 
which support our global data centre footprint 
optimisation. We are doing this through: 

Cloud migration 

Our cloud-first strategy allows us to reduce 
our footprint in our own data centres and 
enables us to capitalise on cloud efficiency 
and the significant investments made by 
our strategic cloud partners to power their 
data centres with renewable energy.

Data centre consolidation 

• We are consolidating and optimising 
our data centres, which includes 
transitioning from individual servers, 
storage and networks to bundled 
software-driven solutions

• In 2021, we were recognised by 
Schneider & CORE Media for drastically 
improving our PUE across data 
centres through enhancements to 
our operational infrastructure

Efficient IT resource management 

We are continually optimising the efficiency of 
our IT infrastructure. This includes striving to use: 

• Efficient software applications

• Efficient computer hardware for our 
offices and our data centres 

• Data centre infra monitoring tools that 
manage power and cooling efficiently 

• Intelligent power distribution units 
that remotely monitor power 
for cooling consumption 

As our technology nears its end-of-life, we will 
work to replace such equipment with energy 
efficient modern alternatives wherever feasible.

5. Supply chain engagement

We aim to reduce the Scope 3 emissions 
associated with our supply chain. We are 
engaging our top 150 suppliers (covering 
nearly 60% of our spend) to help them set their 
own Net Zero emissions reduction targets. 
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Our plans include: 

• Conducting supplier interviews, 
surveys and Net Zero training 

• Integrating our Net Zero goal into supplier 
requests for proposals, contracts, 
procurement policies and target reporting 

• Educating teams involved in 
the procurement process 

• Implementing an automated platform 
for ongoing data capture and 
reporting of supplier emissions.

6. Carbon offsets

We will continually aim for absolute emissions 
reductions before the purchase of carbon 
offsets. As much as we desire and strive 
for absolute reductions, we also recognise 
the physical and economic barriers to 
a near-term zero-carbon economy. 

Our goal is rapid decarbonisation that allows 
for the continued growth and prosperity of 
our associates, communities and clients. 
To achieve this, we believe quality offsets 
have a place in the global transition to a 
low-carbon economy and we plan to use 
them where absolute emissions reductions 
are not physically or financially viable. 

We are building an offsetting strategy to 
determine the standards and project types 
we will use, along with starting to engage 
with potential offsetting partners.

In the UK, we typically occupy multi-tenanted 
facilities and so are generally reliant on our 
landlords for minimising energy consumption. 
We are focused on ensuring the following:

• Associates turn off electrical 
devices when not in use

• Air conditioning units only operate 
during business hours

• The temperature of our server rooms 
is held at +/- 21 degree Celsius.

Certification schemes

Cognizant’s approach to Environment, Health 
and Safety (EHS) incorporates ISO standards 
45001:2018 for occupational H&S management 
systems and ISO 14001:2015 for environmental
management systems. We plan to have our 
global operations certified to ISO 14001 and ISO
45001 by 2023. As of 2021, nearly 57% of our 
workforce was located in facilities covered by
our EHS management system.

Future carbon reduction 
initiatives
We have identified levers, including in relation to 
the UK, for targeting the most material aspects
of our GHG emissions and delivering against our 
Net Zero goal:

Building energy performance including:
• Energy profiling of offices
• Consideration of environmental factors 

and green building certifications when 
selecting a new real estate space

• Energy efficient usage of heating, 
ventilation, cooling, lighting (LEDs)

• IoT sensors and connectors

IT energy performance, including:
• Energy efficient IT equipment (e.g. 

copiers, desktops, monitors, etc.)

Renewable energy sourcing:
• Renewable Energy Certificates (RECs)

Operational efficiencies:
• Developing policies and engaging 

associates for optimal flying
• EV charging points at or near offices

Emissions associated with purchased 
goods and services:

• Supplier Net Zero commitments
• Providing guidance, support and 

engagement opportunities to suppliers

Carbon offsets:
• Certified
• Auditable and verifiable
• Single-use (no ‘double counting’)
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Declaration and sign off
This Carbon Reduction Plan has been completed in accordance with PPN 06/21 and associated 
guidance and reporting standard for Carbon Reduction Plans.

Emissions have been reported and recorded in accordance with the published reporting standard 
for Carbon Reduction Plans and the GHG reporting protocol corporate standard1 and uses the 
appropriate government emission conversion factors for greenhouse gas company reporting2.

Scope 1 and Scope 2 emissions have been reported in accordance with SECR requirements, and the 
required subset of Scope 3 emissions have been reported in accordance with the published reporting 
standard for Carbon Reduction Plans and the corporate value chain (Scope 3) standard3.

This Carbon Reduction Plan has been reviewed and signed off by the board of directors of Cognizant 
Worldwide Limited, evidenced by a written resolution of the board dated 15 August 2022.

Signed on behalf of the supplier:

Name : Rohit Gupta
Title : Head of UK & Ireland, Cognizant
Date : 16 September 2022

• https://ghgprotocol.org/corporate-standard

• https://www.gov.uk/government/collections government conversion-factors-for-company reporting

• https://ghgprotocol.org/standards/scope-3-standard
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