
Case Study: Healthcare

Health Plan Consolidates 
Processing Operations on TriZetto 
Facets Dental
TriZetto® Facets® Dental, TriZetto® Facets® 
Real-Time Claim Processing Services 
and integrated clearinghouse solutions 
position a major health plan for cost-
effective dental business growth.     

A large U.S. health plan wanted to expand its dental business, 
but its legacy processing platforms limited its ability to create 
innovative product and service offerings. The health plan 
needed to reduce operational complexity by phasing out the 
legacy IT systems, eliminating dual maintenance for group and 
membership data, and consolidating its resources and skillsets. 
The plan turned to Cognizant to migrate its dental processing 
onto one highly efficient platform that supports both business 
expansion and new product development.

At a glance
A major health plan engaged Cognizant 
to grow its dental business by migrating 
dental product administration from 
multiple legacy mainframe platforms 
onto the TriZetto Facets platform, 
implementing real-time claim processing 
services with clearinghouse integration. 
Now, the plan efficiently delivers an 
innovative combination of dental and 
medical offerings.

Outcome
❙ Migrated a large number of members

to the Facets platform, with production
load success rates at or above 99%

❙ Increased dental claim first-pass rate
by 20%
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One platform for medical 
and dental 
The health plan migrated its dental offerings 
to an existing core administration platform by 
implementing the TriZetto Facets Dental module. 
Collocating dental and medical memberships 
on one system helped the plan achieve greater 
efficiency and increase accuracy across its 
processes and operations. The plan also 
implemented TriZetto Facets Real-Time Claim 
Processing Services with integrated dental clearing 
house functionality to provide near-immediate 
responses on eligible claims. The combination of 
solutions and Facets integration enabled the health 
plan to:

 ❙ Increase first-pass rates

 ❙ Integrate membership set-up across products 
and plans

 ❙ Generate a single bill across products and plans

 ❙ Improve tracking and reporting on 
reimbursement management

 ❙ Consolidate electronic remittances

Metrics improved, business  
objectives achieved
The plan measured the success of its Facets 
Dental and Real-Time Claim Processing Services 
implementation across migration processes and 
operational metrics. Overhead and maintenance 
costs decreased as the legacy systems were retired. 
Overall, the health plan achieved significant results, 
even as it optimized operational metrics.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The achievements include the following:

 ❙ Migrated a large number of members, 
associated groups and rates to Facets over 17 
months, producing load success rates at or 
above 99%

 ❙ Increased first-pass rates for dental claims by 
20%

 ❙ Continued growing savings as portal 
development expanded self-service options 
across broker, group, member and provider 
constituencies

By taking advantage of TriZetto Facets 
supplemental applications, the plan successfully 
consolidated multiple legacy dental applications 
onto one integrated platform that streamlines 
dental processes to improve both performance 
and provider experiences. The organization is now 
strongly positioned to grow its dental business by 
offering subscribers a one-stop shop for dental and 
medical plans, as well as a single dashboard view of 
their benefits.
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 ❙ Reduced overhead and maintenance 
costs by retiring legacy memberships 
and claim systems

 ❙ Expanded self-service options and 
savings across broker, group, member 
and provider constituencies
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