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Automatically 
available features



Integrations - EIB spreadsheet layout for import external student 

information web service

What’s changing

With this update, Workday streamlines the EIB template for v43.0 of the 

Import External Student Information web service. We consolidate the 

External Student Data sheet into the Import External Student sheet.

This makes it easier for you to avoid using a different header key for each 

row, causing the rows to run as separate jobs and leading to 

performance issues.

We also replace the Header Key and Line Key columns with a new 

Spreadsheet Key column. You can add unique sequential numbers 

to the new column.

Additional considerations​

This feature makes it easier for you to format the data for your 

Workday integrations.

What do i need to do?​

• There's no action required. This update is automatically available.

What happens if i do nothing?​

• If you use versions prior to v43.0 of the Import External Student 

Information web service, you won't see these changes.

A

Enforce Lesson Sequence in a Course 

(workday.com)Community link
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https://doc.workday.com/release-notes/en-us/lrn/7379632.html
https://doc.workday.com/release-notes/en-us/lrn/7379632.html


Workday 2024 release 2 automatically available features

Prior to 2024 release 1 Post 2024 release 2 Impact 

In V42.2 template has 2 columns Header 

Key and Line Key in the sheet. If we use 

different header key for each row, causing 

the rows to run as separate jobs and 

leading to performance issues.

In V43.0 template has one column 

‘Spreadsheet Key’ in the sheet. This makes it 

easier for us to avoid using a different header 

key for each row.

N/AEffort

Impact description:

Y/N:

Community link

EIB Spreadsheet Layout for Import 

External Student Information Web 

Service (workday.com)

Defect link

No

N/A
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https://doc.workday.com/release-notes/en-us/hrcore/8171178.html
https://doc.workday.com/release-notes/en-us/hrcore/8171178.html
https://doc.workday.com/release-notes/en-us/hrcore/8171178.html
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Before release After release

Import External Student Information V42.2 Import External Student Information V43.0



Integrations - Improved performance for import web services

What’s changing

With this release, Workday updates the layout of Enterprise 

Interface Builder (EIB) spreadsheets for mass loading data for 

several Import web services related to Contact Information and 

Personal Information.

Replacing the Header and Line Key columns with the single 

Spreadsheet Key column avoids confusion and improves 

performance for EIB integrations

Additional considerations​

Workday replaces the Header and Line Key columns with the 

Spreadsheet Key on these web services for v43.0: 

• Import Change Home Contact Information

• Import Change Work Contact Information

• Import Person Photos

• Import Universal Identifiers

What do i need to do?​

• There's no action required. This update is 

automatically available.

What happens if i do nothing?​

If you use versions prior to v43.0 of the webservices mentioned 

here, you won't see these changes. 

• Import Change Home Contact Information

• Import Change Work Contact Information

• Import Person Photos

• Import Universal Identifiers

A

Improved Performance for Import Web 

Services (workday.com)Community link
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https://doc.workday.com/release-notes/en-us/hrpersoninf/7521872.html
https://doc.workday.com/release-notes/en-us/hrpersoninf/7521872.html


Workday 2024 release 2 automatically available features

Prior to 2024 release 1 Post 2024 release 2 Impact 

In V42, template has 2 columns Header 

Key and Line Key in the sheet. 

In V43.0 template has one column 

‘Spreadsheet Key’ in the sheet. This makes it 

easier for us to avoid confusion and improves 
performance for EIB integrations.

N/AEffort

Impact description:

Y/N:

Community link
Improved Performance for Import 

Web Services (workday.com)

Defect link

No

N/A
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Before release After release

Import External Student Information V42.2 Import External Student Information V43.0



Integrations - Handle import processing errors check box for EIBs

What’s changing

With this update, Workday enables you to run Enterprise Interface Builder 

integrations (EIBs) to handle import processing errors gracefully. They also 

Update the Launch EIB v43.0 web service to support this functionality.

This enhancement increases the effectiveness of error handling on the data 

that Workday imports, resulting in more accurate and consistent data.

Additional considerations​

Workday adds a new Handle Import Processing Errors check box on the 

Integration Criteria table on the Launch/Schedule Integration task. When 

selected, it enables the EIBs to run without failing when there are import 

processing errors. The check box is selected by default.

Workday also add a Handle Import Processing Errors field to the View 

Background Process page.

Note: This update applies only to EIBs created for Import v43.0 or greater 

web services. You can view the name and version of the web service that 

your EIB uses in the View Integration System Page.

What do i need to do?​

There's no action required. This update is automatically available.

What happens if i do nothing?​

N/A

A

Handle Import Processing Errors Check Box 

for EIBs (workday.com)Community link

© 2024 Cognizant | Private10

https://doc.workday.com/release-notes/en-us/eib/8008007.html
https://doc.workday.com/release-notes/en-us/eib/8008007.html


Workday 2024 release 2 automatically available features

Prior to 2024 release 1 Post 2024 release 2 Impact 

In V42, we don’t have the Handle Import 

Processing Errors check box on the 

Integration Criteria table on the 

Launch/Schedule Integration task. 

We don’t get the Handle Import Processing 

Errors field in the View Background 

Process page.

In V43.0, we have the Handle Import 

Processing Errors check box on the 

Integration Criteria table on the 

Launch/Schedule Integration task. The check 

box is selected by default. 

We also get a Handle Import Processing 

Errors field in the View Background Process 

page.

N/AEffort

Impact description:

Y/N:

Community link
Handle Import Processing Errors 

Check Box for EIBs (workday.com)

Defect link

No

N/A
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https://doc.workday.com/release-notes/en-us/eib/8008007.html
https://doc.workday.com/release-notes/en-us/eib/8008007.html


Workday release 2 automatically available features
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Before release After release

Import Bank Statement V42.0

Launch/Schedule Integration task

Import Bank Statement V43.0

Launch/Schedule Integration task



Workday release 2 automatically available features
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Before release After release

Import Bank Statement V42.0

View Background Process page

Import Bank Statement V43.0

View Background Process page
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Setup required 
features



Thank you
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