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Job profile skill suggestions

What’s changing

• With this release, Workday improves skill suggestions for job profiles 

by updating the APIs that provide the skill suggestions that Workday 

adds to the Suggested Skills for Job Profile report and the Edit Skills 

on Job Profile workbook.

• This update improves the process of adding skills to job profiles by 

enhancing the quality of the suggestions through new techniques to 

extract skills from text and models that use generative AI. Skill 

suggestions can now be generated based on job titles alone so that 

a wider range of relevant skills is suggested even when job profiles 

don't have detailed job descriptions.

Additional considerations

• We replace the API that generates skill suggestions for job profiles 

with an API that uses generative AI to provide improved 

suggestions. For additional information about AI, see the Workday AI 

Fact Sheets.

What do i need to do?

If you have already enabled Skills Cloud and selected the Populate 

Skill Suggestions for Job Profiles check box on the Maintain Skills and 

Experience Setup task, you will automatically receive the updated 

APIs. 

Workday will run a refresh job to update skill suggestions for all 

customers that use the new API. This process can take up to 3 days to 

complete as we move to Preview and Production. Afterwards, skill 

suggestions will continue to refresh as they do today. 

What happens if i do nothing?

The new skills suggestions will be automatically available. 

© 2024 Cognizant | Private5
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https://doc.workday.com/release-notes/en-
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Workday 2024 release 2 automatically available features

Prior to 2024 release 1 Post 2024 release 2 Impact 

In Suggested Skills for Job Profile, no 

Suggested Skills were visible unless made in 

job profile creation itself.

No more suggested skills in job profile.

Suggested Skill column would be 

added to the report.

When creating Job Profile, suggested skills would 

be available.

<Hours>Effort

Additional description if applicable

Impact description:

Y/N:

Community link
https://doc.workday.com/release-notes/en-

us/hrcore/7928036.html

Defect link
<Hyperlink here if applicable>

Y

More support to the user when 

creating job profile
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Enhancements to change job new user experience

What’s changing

With this release, we continue to add additional capabilities to the simplified user interface for 

job changes including consolidated subprocesses. Workday introduces several 

enhancements to the simplified user interface for Change Job to support a streamlined 

experience and provide users with valuable information. 

For change job templates using the simplified user interface, this feature delivers a more 

consistent experience and provides greater flexibility and guidance for job changes. 

Additional review and submit page

• The simplified summary page allows you to review changes across multiple pages before 

submitting the transaction, ensuring all information is accurate and complete.

• Users are able to add comments and attachments and submit the job change on the 

summarized review page

Dynamic behavior for template subprocesses

• Based on details a user enters when completing a job change, Workday now dynamically 

hides or displays template subprocesses. This provides users with a more streamlined 

experience and enables them to see the most relevant information when completing a job 

change.

• Example: You configure a change job template to enable it for the enhanced UI and 

include the Job Details section and the Propose Compensation subprocess. You use the 

template to change a worker’s job profile to a new job profile that’s not related to your 

supervisory organization. The Propose Compensation subprocess no longer displays 

when you complete the change job event.

• We also update the subprocess page enabling you to edit the Supervisory 

Organization and Job Profile fields. This enables you to flexibly adjust information on the 

job change without restarting the business process.

What do i need to do?

No action required.

What happens if i do  nothing?

Users will see these improvements when they launch a change job template with the 

simplified user interface enabled:

• Simplified user interface on the review and submit pages.

• Dynamically hidden or displayed subprocesses based on what a user enters.

• Embedded worklets displaying on subprocesses.

A

https://doc.workday.com/release-notes/en-

us/hrcore/8123366.html Community Link
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Workday 2024 release 2 automatically available features

9

Prior to 2024 release 1 Post 2024 release 2 Impact 

Additional Review and Submit Page were not 

available. Simplified Summary Page was not 

available 

Dynamic Behavior of the template subprocess 

was not available.

Do not display any embedded worklets on the 

subprocess steps of the Change Job business 

process

Dynamic Behavior for Template Subprocesses 

and Embedded Analytics. For change job 

templates using the simplified user interface, this 

feature delivers a more consistent experience 

and provides greater flexibility and guidance for 

job changes

1 hourEffort

Additional description if applicable

Impact description:

Y/N:

Community link
https://doc.workday.com/release-notes/en-

us/hrcore/8123366.html 

Defect link
<Hyperlink here if applicable>

NO

NA

https://doc.workday.com/release-notes/en-us/hrcore/8123366.html
https://doc.workday.com/release-notes/en-us/hrcore/8123366.html
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Job profile user interface

What’s changing

• With this release, Workday updates the job profile user interface 

and enhances several job profile fields.

• This update improves the user experience for maintaining job 

profiles, making it easier for you to add all required data by 

grouping fields in a more logical order, emphasizing skills, and 

displaying reference information in one location.

• With this release, the job profile user interface is improved 

which emphasizes skills and have better defined groupings. 

Workday also adds reference information to the right panel 

(secured to the Set Up: Jobs and Positions and Job Profile: 

View domains in the Jobs and Positions functional area.) The 

enhancements apply to all step types on the Manage Job 

Profile business process.

What do i need to do?

Evaluate your training materials to determine if they require 

updates because of the new user interface.

What happens if i do nothing?

The updates will be automatically available.

A

https://doc.workday.com/release-notes/en-

us/hrcore/7928060.htmlCommunity Link
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Workday 2024 release 2 automatically available features

Prior to 2024 release 1 Post 2024 release 2 Impact 

Grouping fields in a more logical 

order are missing

Reference  information to the right 

Panel is missing

This update improves the user experience for 

maintaining job profiles, making it easier for you 

to add all required data by grouping fields in a 

more logical order, emphasizing skills, and 

displaying reference information in one location

1.5 hoursEffort

Additional description if applicable

Impact description:

Y/N:

Community link
https://doc.workday.com/release-notes/en-

us/hrcore/7928060.html

Defect link
<Hyperlink here if applicable>

Yes

This feature might impact your 

training materials
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Hire employee additional information and redesign

What’s changing

Workday 2024R2 redesigns the Search for Person and Search 

Results interfaces on the Hire Employee task by adding new fields to the 

search criteria and grouping fields into new sections. We also now display 

Pre-Hire information, and previous role information for terminated workers in 

your search results.

This update improves the user experience and streamlines the hiring process 

for your organization by providing more accurate and detailed results that are 

easier to scan. If you rehire a previous worker, this enables you to find them 

more efficiently using their previous role information.

Additional considerations:

Changes

• Search for Person

• We add these new search criteria fields to the Search for 

Person interface of the Hire Employee task

Search Results

• We also display information for these fields in the Search 

Results interface of the Hire Employee task

• These new fields respect existing domain security.

What do i need to do?

• Access the Hire Employee task to view new interfaces.

• Access the Hire functional area of the Configure Optional Fields task to 

enable these optional fields in your search criteria and results:

• Search Person: Date of Birth

• Search Person: National ID Section

• Search Person and Result: Cost Center of Previous Role

• Search Person and Result: Job Profile of Previous Role

• Search Person and Result: Location of Previous Role

• Search Person and Result: Manager of Previous Role

• Search Person and Result: Supervisory Organization of Previous Role

What happens if i do nothing?

• You'll view design changes on the Search for Person interface of the

Hire Employee task.

A

https://doc.workday.com/release-notes/en-

us/hrcore/8083706.htmlCommunity Link
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Workday 2024 release 2 automatically available features

Prior to 2024 release 1 Post 2024 release 2 Impact 

Additional fields to the search criteria and 

grouping fields in the new section are missing.

Redesigns the Search for Person and Search 

Results interfaces on the Hire Employee task by 

adding new fields to the search criteria and 

grouping fields into new sections. We also now 

display Pre-Hire information, and previous role 

information for terminated workers in your search 

results.

0.5 hoursEffort

Additional description if applicable

Impact description:

Y/N:

Community link
https://doc.workday.com/release-notes/en-

us/hrcore/7928060.html 

Defect link
<Hyperlink here if applicable>

Yes

Search for Person and Search 

Results interfaces on the Hire 

Employee task.
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Correct service dates

What’s changing

With the 2024R2 release,workday enables you correct existing 

service date change events for workers. You can now access the 

Correct action on the Service Dates Change business process. 

Note: This functionality is available in production tenant in 2025R1 

on 2025-03-15.

Delivery date changes 

• This functionality is available in production in

2025R1 on 2025-03-15.

What do i need to do?

• To prepare for this feature delivering to Production in 2025R1, 

we request that customers take the following actions without 

delay.

• Review the feature in Preview tenants.

• Understand the Absence calculation impacts. Use the Tenant 

Analyzer report to identify Absence calculation impacts.

• Make necessary configuration changes, and test 

Absence calculations.

What happens if i do nothing?

Once the feature is automatically available in your Production 

tenant in 2025R1 on 2025-03-15, there might be impacts to your 

time off accruals calculations. Workday recommends that you test 

this feature, evaluate any potential impacts, and make 

corresponding changes prior to 2025-03-15.

A

Community Link
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Workday 2024 release 2 automatically available features

Prior to 2024 release 1 Post 2024 release 2 Impact 

Prior to the release, there is no option to 

correct the service dates

With these release, workday enables you correct  

existing date  change events for workers. Now 

we can access the correct action in Service Date 

Change business process.

1.5 hoursEffort

Additional description if applicable

Impact description:

Y/N:

Community link

Defect link
NA

Yes

There will be impact on the time off accruals 

calculations.
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Service dates change history

What’s changing

With the 2024R2 release, Now, whenever you view, edit, or correct service 

dates, Workday also displays a Service Dates Change History table. This 

enables you to see a report of all service date changes for the worker. 

Note: This functionality is available in production tenant in 2025R1 

on 2025-03-15.

Delivery date changes 
• This functionality is available in production in 2025R1 

on 2025-03-15.

What do i need to do?

• To prepare for this feature delivering to Production in 2025R1, we request 

that customers take the following actions without delay.

• Review the feature in Preview tenants.

• Understand the Absence calculation impacts. Use the

Tenant Analyzer report to identify Absence calculation impacts.

• Make necessary configuration changes, and test 

Absence calculations.

What happens if i do nothing?

Once the feature is automatically available in your Production tenant in 

2025R1 on 2025-03-15, there might be impacts to your time off accruals 

calculations. Workday recommends that you test this feature, evaluate any 

potential impacts, and make corresponding changes 

prior to 2025-03-15.

A

Community Link
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Workday 2024 release 2 automatically available features

Prior to 2024 release 1 Post 2024 release 2 Impact 

Prior to the release, there is no option to 

Service Dates Change History.

With these release,whenever you view, edit, or 

correct service dates, Workday also displays a 

Service Dates Change History table. This 

enables you to see a report of all service date 

changes for the worker.

1.5 hoursEffort

Additional description if applicable

Impact description:

Y/N:

Community link
https://doc.workday.com/release-notes/en-

us/hrcore/6693151.html#Impact-tab 

Defect link
NA

Yes

There will be impact on the time off 

accruals calculations.
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Effective dating for service dates

What’s changing

With the 2024R1 release, Workday updates the Edit Service Dates web 

service to support the new Effective Date field. 

Additional considerations

• Edit Service Dates Web Services v43.0 and v42.0 

• Workday updates v43.0 of the Edit Service Dates web service to support 

the new Effective Date field: 

•  In your Preview tenant, you must specify an Effective Date. 

• In your Production tenant, you must specify an Effective Date if you've 

opted in to the feature on the Maintain Feature Opt-Ins task. Otherwise, 

you must leave the Effective Date field blank. 

• Workday updates v42.0 of the Edit Service Dates web service to move 

support for the new Effective Date field to v43.0 of the web service: 

• In your Preview tenant, the Effective Date field no longer displays in the 

web service. Workday defaults today’s date or a future-dated hire date for 

the Effective Date field. We recommend that you use v43.0 of the web 

service instead to specify effective dates. 

• In your Production tenant, there’s no change to the Edit Service Dates web 

service. We recommend that you use v43.0 of the web service to specify 

effective dates, if you’ve opted in to the feature."

What do i need to do?

• If you used v42.0 of the Edit Service Dates web service in your Preview 

tenants, you must update the web service to v43.0.

• If you want to set the Effective Date for service dates in Production, and 

you’ve opted-in to the feature, use v43.0 of the Edit Service Dates web 

service.

What happens if i do nothing?

• If you previously used v42.0 of the Edit Service Dates web service in your 

Preview tenants, your web service request will be invalid because 

the Effective Date field is no longer available.

• If you haven’t used v42.0 of the web service, there will be no change.

A

https://doc.workday.com/release-notes/en-

us/hrcore/6693151.htmlCommunity Link
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Prior to 2024 release 1 Post 2024 release 2 Impact 

Prior to the release, there is no option to 

Effective Dating for Service Dates

With these release, we enable you to add 

effective dates to service date changes using the 

service dates web service.

2 hoursEffort

Additional description if applicable

Impact description:

Y/N:

Community link
https://doc.workday.com/release-notes/en-

us/hrcore/6693151.html

Defect link
NA

No

https://doc.workday.com/release-notes/en-us/hrcore/6693151.html
https://doc.workday.com/release-notes/en-us/hrcore/6693151.html
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Effective date for service dates report field 

What’s changing

• With the 2024R2 release, Workday delivers the new Effective Date for 

Service Dates report field on the Worker Business Process business 

object (secured to the Worker Data: Current Staffing Information and 

Worker Data: Retirees domains) that you can use in custom reports.

• Note: This functionality is available in production tenant in 

2025R1 on 2025-03-15.

Delivery date changes 

• This functionality is available in production in 

2025R1 on 2025-03-15.

What do i need to do?

• To prepare for this feature delivering to Production in 2025R1, we request 

that customers take the following actions without delay.

• Review the feature in Preview tenants.

• Understand the Absence calculation impacts. Use the Tenant 

Analyzer report to identify Absence calculation impacts.

• Make necessary configuration changes, and test Absence calculations.

What happens if i do nothing?

Once the feature is automatically available in your Production tenant in 

2025R1 on 2025-03-15, there might be impacts to your time off accruals 

calculations. Workday recommends that you test this feature, evaluate any 

potential impacts, and make corresponding changes prior to 2025-03-15.

A

https://doc.workday.com/release-notes/en-

us/hrcore/6693151.html#Impact-tabCommunity Link
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Workday 2024 release 2 automatically available features

Prior to 2024 release 1 Post 2024 release 2 Impact 

Prior to the release, there is no option to 

effective date for service dates Report Field

With these release, Workday delivers the new 

Effective Date for Service Dates report field on 

the Worker Business Process business object 

(secured to the Worker Data: Current Staffing 

Information and Worker Data: Retirees domains) 

that you can use in custom reports.

1.5 hoursEffort

Additional description if applicable

Impact description:

Y/N:

Community link
https://doc.workday.com/release-notes/en-

us/hrcore/6693151.html#Impact-tab 

Defect link
NA

Yes

There will be impact on the time off 

accruals calculations.
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Job profile web services

What’s changing

With this release, Workday delivers updates to web 

services for job profiles.

Workday delivers a new Submit Job Profile web service as an initiating action 

on the Manage Job Profile business process. You can configure the security 

groups who can access the web service on the business process security 

policy for Manage Job Profile. The new web service enables you to create or 

edit job profiles in bulk and use the Manage Job Profile business process.

Note: Workday recommends that you use this new web service instead of the 

existing Put Job Profile web service, because the Put Job Profile web service 

only initiates and autocompletes the Manage Job Profile business process. 

Workday will be disabling the Put Job Profile web service starting with v43.0.

Additional considerations

The new Submit Job Profile web service doesn’t support your configuration 

on the Configure Optional Fields task, even if you selected Enforce Required 

in Web Services. We plan to deliver support for Configure Optional Fields in a 

future update.

What do i need to do?

Configure the security for the new Submit Job Profile initiating action on 

the Manage Job Profile business process security policy.

What happens if i do nothing?

• If you don’t set up the Submit Job Profile initiating action on the Manage 

Job Profile business process security policy, you won’t be able to use the 

new web service.

• If you don’t use the new Submit Job Profile web service, and you continue 

to use the Put Job Profile web service, you won’t be able to fully leverage 

the Manage Job Profile business process

A

https://doc.workday.com/release-notes/en-

us/hrcore/8157461.htmlCommunity Link
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Prior to 2024 release 1 Post 2024 release 2 Impact 

• Bulk updates to Job Profiles were made using 

the Put Job Profile web service. 

• Initiating action of Submit Job Profile web 

service was not available on the Manage Job 

Profile Business process.

• The new web service Submit Job Profile enables 

you to create or edit job profiles in 

bulk and use the Manage Job Profile

business process.

• New Submit Job Profile web service is available as 

an initiating action on the Manage Job 

Profile business process

1 hourEffort

Additional description if applicable

Impact description:

Y/N:

Community link
https://doc.workday.com/release-notes/en-

us/hrcore/8157461.html 

Defect link
<Hyperlink here if applicable>

Yes

• Workday will be disabling the Put Job 

Profile web service starting with v43.0.

• When you create a new EIB, you can no longer 

use the Put Job Profile web service. You can 

use the Submit Job Profile web service instead.

https://doc.workday.com/release-notes/en-us/hrcore/8157461.html
https://doc.workday.com/release-notes/en-us/hrcore/8157461.html
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Edit service date web service

What’s changing

With this release, Workday enables you to add effective dates to 

service date changes using the service dates web service. 

Workday updates the Edit Service Dates web service to support 

the new Effective Date field.

Edit Service Dates Web Services v43.0 and v42.0

Workday updates v43.0 of the Edit Service Dates web service to 

support the new Effective Date field:

• In your Preview tenant, you must specify an Effective Date.

• In your Production tenant, you must specify an Effective Date if 

you've opted in to the feature on the Maintain Feature 

Opt-Ins task. Otherwise, you must leave the Effective 

Date field blank.

What do i need to do?

• If you used v42.0 of the Edit Service Dates web service in your 

Preview tenants, you must update the web service to v43.0.

• If you want to set the Effective Date for service dates in 

Production, and you’ve opted-in to the feature, use v43.0 of 

the Edit Service Dates web service.

What happens if i do nothing?

• If you previously used v42.0 of the Edit Service Dates web 

service in your Preview tenants, your web service request 

will be invalid because the Effective Date field is 

no longer available.

• If you haven’t used v42.0 of the web service, 

there will be no change.

A

https://doc.workday.com/release-notes/en-

us/hrcore/7186841.htmlCommunity link
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Edit service date web service

Additional considerations

Workday updates v42.0 of the Edit Service Dates web service to move support for the new Effective Date field to v43.0 of the 

web service:

• In your Preview tenant, the Effective Date field no longer displays in the web service. Workday defaults today’s date or a 

future-dated hire date for the Effective Date field. We recommend that you use v43.0 of the web service instead to specify 

effective dates.

• In your Production tenant, there’s no change to the Edit Service Dates web service. We recommend that you use v43.0 of 

the web service to specify effective dates, if you’ve opted in to the feature

A

https://doc.workday.com/release-notes/en-

us/hrcore/7186841.htmlCommunity link
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Prior to 2024 release 1 Post 2024 release 2 Impact 

• Effective Date field no longer displays in the web 

service. Workday defaults today’s date or a 

future-dated hire date for the Effective Date field. 

We recommend that you use v43.0 of the web 

service instead to specify effective dates.

• Workday updates v42.0 of the Edit Service 

Dates web service to move support for the 

new Effective Date field to v43.0 of 

the web service.

• Ability to specify Effective date for Service Date 

change using Web service v43.0

1.5 hoursEffort

Additional description if applicable

Impact description:

Y/N:

Community link
https://doc.workday.com/release-notes/en-

us/hrcore/7186841.html 

Defect link
<Hyperlink here if applicable>

Yes

• If you previously used v42.0 of the Edit Service 

Dates web service in your Preview tenants, your 

web service request will be invalid because 

the Effective Date field is no longer available.

• If you haven’t used v42.0 of the web service, 

there will be no change.
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Maintain change job templates redesign

What’s changing

Workday makes the Maintain Change Job Templates task easier 

to understand and navigate with a complete redesign of the user 

interface. This makes the process for creating and maintaining 

Change Job templates more intuitive and streamlined.

Workday redesigns the Maintain Change Job Templates task, 

delivering a new user interface that makes the process for 

creating a template more intuitive and streamlined. Each template 

is its own tab that you can edit directly, and you can easily toggle 

to a list view that displays all of the templates. 

Additional considerations

This feature may impact your training materials.

What do i need to do?

• You don't need to do anything. The user interface will 

automatically update.

What happens if i do nothing?

• Administrators who access the Maintain Change Job Templates 

task will see a new user interface.

A

https://community.workday.com/node/
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Prior to 2024 release 1 Post 2024 release 2 Impact 

• Maintain Change Job Template was shown with 

the old User interface

• Complete re-design of the User Interface making it 

intuitive and easier to understand and navigate.

0.5 hoursEffort

Additional description if applicable

Impact description:

Y/N:

Community link
https://community.workday.com/node/1184917

?check_logged_in=1 

Defect link
<Hyperlink here if applicable>

Yes

This feature may impact your training materials.
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Manage job profile business process reporting

What’s changing

With this release, Workday delivers more report fields for the 

Manage Job Profile business process, which you can use in 

custom reports. Workday secures these report fields to the Job 

Profile: Manage Job Profile EveHRCORE-98304nts security 

domain. Workday also delivered report fields on the Job Profile 

Business Object secured to the Public Reporting Items. 

Workday delivers more report fields to enable you to access report 

fields for Manage Job Profile Event and Job Profile business 

objects to create or run reports containing these fields. 

Only users in unconstrained security groups can view the details 

of the reporting fields secured to this domain.

Additional considerations

This feature may impact your training materials.

What do i need to do?

Review any custom reports that you have already created using 

these business objects and update reports as needed.

What happens if i do nothing?

You will see no changes in Workday if you do not use 

these new fields.

A

https://doc.workday.com/release-notes/en-

us/hrcore/8133284.html Community link

© 2024 Cognizant | Private39

https://doc.workday.com/release-notes/en-us/hrcore/8133284.html
https://doc.workday.com/release-notes/en-us/hrcore/8133284.html


Workday 2024 release 2 automatically available features

Prior to 2024 release 1 Post 2024 release 2 Impact 

• Fields were available for custom reports for 

Manage Job Profile business process

• Workday delivers 35 new, event-based report 

fields on the Manage Job Profile Event and Job 

Profile business objects that you can use for audit 

reporting and to customize routing and validations 

for the Manage Job Profile business process.

• The event-based report fields fall into these 

categories:

• Current: The value for the field before you initiate 

the Manage Job Profile event.

• Example: Job Profile Skills - Current. If there's no 

current value, the field returns a blank value. 

• Proposed: The proposed value on the Manage 

Job Profile event.

• Example: Job Profile Skills – Proposed. 

If there's no proposed value, the field returns 

the current value. 

1 hourEffort

Additional description if applicable

Impact description:

Y/N:

Community link
https://doc.workday.com/release-notes/en-

us/hrcore/8133284.html 

Defect link
<Hyperlink here if applicable>

No
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Overview tab

What’s changing

Workday renames the HR Partner Overview tab to Overview.

What do i need to do?

N/A.

Additional considerations

N/A.

What happens if i do nothing?

You will see the HR Partner Overview tab 

renamed to Overview.

A

https://doc.workday.com/release-notes/en-
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Prior to 2024 Release 1 Post 2024 Release 2 Impact 

• HR Partner Overview tab is 

named as such.

• HR Partner Overview tab is 

renamed to Overview

N/AEffort

Additional description if applicable

Impact description:

Y/N:

Community link
https://doc.workday.com/release-notes/en-

us/orgmod/8154696.html

Defect link
<Hyperlink here if applicable>

No

N/A
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Collective agreements on job requisitions

What’s changing

With 2024R2, Workday enable collective agreements to be defined on job 
requisitions and evergreen requisitions. 

This new feature supports the defaulting of compensation on requisitions and 
the communication of collective agreement details in job postings, saving 
time and improving data accuracy.

Additional considerations

Workday enable the Pre-Hire Collective Agreement Details business process 
to be a subprocess of these business processes to help specify collective 
agreements and factors when creating evergreen requisitions and job 
requisitions: 

• Create Evergreen Requisition 

• Create Job Requisition 

• Edit Evergreen Requisition 

• Edit Job Requisition 

The Collective Agreement information that you define on the job requisition 
will be flowed into the Collective Agreement step on subsequent staffing 
processes. Example: Employment Agreement. 

• Collective Agreement Report Fields 

What do I need to do?

• You must add the Collective Agreement steps to your Job Requisition 

business processes.

• You can also configure the Collective Agreement steps to be part of the 

consolidated template.

What happens if i do nothing?

• NA

A

https://doc.workday.com/release-notes/en-

us/hrglobal/7783273.html Community Link
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Collective agreements on job requisitions (cont.)

Additional considerations

Workday deliver these new report fields on the Job Requisition business 
object that you can use in custom reports and validation rules: 

•  Collective Agreement 

•  Collective Agreement Area 

•  Collective Agreement Class 

•  Collective Agreement Coefficient 

•  Collective Agreement Group 

•  Collective Agreement Level 

•  Collective Agreement Position 

•  Collective Agreement Professional Category 

•  Collective Agreement Rating 

•  Collective Agreement Step 

Workday also deliver these new report fields on the Job Requisition Event 
business object that you can use in condition rules: 

•  Collective Agreement – Current 

•  Collective Agreement – Proposed 

•  Collective Agreement Area – Current 

•  Collective Agreement Area – Proposed 

What do i need to do?

• You must add the Collective Agreement steps to your Job Requisition 

business processes.

• You can also configure the Collective Agreement steps to be part of the 

consolidated template.

What happens if i do nothing?

• NA

A
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Workday 2024 release 2 set-up based features

Prior to 2024 release 1 Post 2024 release 2 Impact 

Only 11 fields are available for Collective 

Agreement under Job Requisition business 
object mainly for compensation events.

There are 10 new fields added for Collective 

Agreement under Job Requisition business 

object for compensation and job requisition 
events.

1 HourEffort

Additional description if applicable

Impact description:

Y/N:

Community link
https://doc.workday.com/release-notes/en-

us/hrglobal/7783273.html 

Defect link
<Hyperlink here if applicable>

No

N/A
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Effective dating enhancements for job profile 

Changes

Updated Job Profile Fields

With this update, we add effective dating to these fields:

Skills:

• Skills

• Skill Level

Category Details:

• Critical Job

• Public Job

• Restrict to Country

• Difficulty to Fill

Compensation:

• Comp Grade Profile

Qualifications:

• Languages

• Responsibilities

• Competencies

• Trainings

• Certifications

• Education

• Work Experience

What do i need to do?
Test to ensure that you get correct results.

• Use a report data source on the job profile business object to report on 

past, current, and future effective dates to ensure the values for the newly 

effective dated fields are what you expect. If the values are not what you 

expect, Workday recommends that you use the Submit Job Profile web 

service to update the fields to the expected value. A sample of this report 

is attached for your convenience.

• Run integrations using the newly effective dated job profile fields to ensure 

that the updates are what you expect.

• Test staffing and worker transactions using job profile data to ensure the 

transactions complete as you expect.

A

https://doc.workday.com/release-notes/en-

us/hrcore/7927287.htmlCommunity Link
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Effective dating enhancements for job profile

Job profile reporting history

• To provide consistent reporting and insights into how values of job profile fields change over time, Workday recreates the historical values 

for these job profile fields by copying the data to the most recent prior snapshot. When you report on job profiles using a specific effective 

date, the reports display the value for each field as of that effective date.

• Note: Creating these snapshots can affect the default values generated from job profile data.

Example:

• On 2024-06-01 Job Profile A is updated to have the Compensation Grade Profile value change from Compensation Grade Profile A to 

Compensation Grade Profile B. The most recent prior snapshot is 2024-03-01. Therefore, after the 2024R2 feature update, Compensation 

Grade Profile B is effective as of 2024-03-01.

• A change job effective 2024-01-01 with a proposed compensation sub-process is initiated on Worker A who is in Job Profile A.

• Before the 2024R2 feature update: Compensation Grade Profile B is the default for the change job because the field was not effective 

dated and therefore would return the most recent update to the field.

• After the 2024R2 feature update: Compensation Grade Profile A is the default for the change job on 2024-01-01 because Compensation 

Grade Profile B is not effective until 2024-03-01.

A

https://doc.workday.com/release-notes/en-

us/hrcore/7927287.htmlCommunity link
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Prior to 2024 release 1 Post 2024 release 2 Impact 

Earlier only few fields were tracked with 

effective date

With this release they have included all fields 

on Job profile to be effective dated.

1 HourEffort

Additional description if applicable

Impact description:

Y/N:

Community link
https://doc.workday.com/release-notes/en-

us/hrcore/7927287.html

Defect link
<Hyperlink here if applicable>

No
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View service dates

Changes:

• With this release, we automatically enable you to add effective dates to service date changes. This enables you to accurately track service 

date changes for workers in Workday without opting in. This reduces downstream impacts to calculations and improves reporting. 

• Workday adds a View As Of field to the View Service Dates report. This enables you to report on the service date changes in effect for a 

worker as of a specific date. 

A

Community link
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Workday 2024 release 2 automatically available features

Prior to 2024 release 1 Post 2024 release 2 Impact 

Previous version doesn’t have Effective 

date field 

It automatically enable you to add effective 

dates to service date changes

0.5 hoursEffort

Additional description if applicable

Impact description:

Y/N:

Community link

Defect link
<Hyperlink here if applicable>

No
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Change job new user experience for workflow steps

What’s changing

With this release, Workday continues to enhance the change job experience 

for other business process workflow steps. Workday support a consistently 

streamlined experience by providing the simplified user interface throughout 

different steps of the Change Job business process. 

This update provides: 

• A consistently streamlined experience for users throughout the Change 

Job workflow. 

• New page layouts that clearly and intuitively display changed information, 

supporting reviewers and approvers in the change job process. 

An updated layout is available for the following actions:

• Review Change Job, including 

• Review: Current Manager and Review: Receiving Manager steps. 

• Approve. 

• Event Details (View Change Job Event), including View More Details 

button in Consolidated Approval steps. 

• Cancel and Rescind.  

What do i need to do?

• The enhanced user experience is automatically available on workflow 

steps for templates with the Enable Enhanced UI for this Template check 

box selected.

• To enable the new Change Job Interface, select the Enable Enhanced UI 

for this Template check box for applicable Change Job templates.

What happens if i do nothing?

• The Change Job user interface on workflow steps remains unchanged for 

Change Job templates that don't have the enhanced user interface 

enabled.

• For templates with the Enable Enhanced UI for this Template check box 

selected, no action is required and the new user interface is automatically 

available on subsequent workflow steps.

A

https://doc.workday.com/release-notes/en-
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Change job new user experience for workflow steps (cont.)

What’s changing (contd.)

• On editable review steps, users are presented with a Make Changes button to enter an editable change job experience:

• When there is missing or invalid information as part of the job change, editable review steps will display a different user experience. 

Users will be presented with a message indicating the missing or invalid information and prompted to select Make Changes. It shows a 

brief list of change job fields and doesn’t present the business process actions (submit, send back) directly in My Tasks.

• On consolidated approval steps, you can select the View More Details button and be presented with the simplified user interface. 

Additional considerations

• The Apply Templates on Review and Approve steps capability (in Maintain Change Job Templates) is not required to use the enhanced user 

interface on workflow steps. It will continue to apply template configurations on subsequent workflow steps to minimize information shown.

• The simplified user interface is applied to change job workflow steps and consolidated subprocesses. Other subprocesses or steps in the 

business process definition will not experience a change in layout.

A
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Prior to 2024 Release 1 Post 2024 Release 2 Impact 

When doing the “Change Job” Task for an 

employee, Receiving Manager’s page didn’t 

have space to make changes.

When doing the “Change Job” Task for an 

employee, the fields, error message,  and 

Make Changes button are made better and 

more visible. Review Job Change fields are 

also made editable.

N/AEffort

Additional description if applicable

Impact description:

Y/N:

Community link

Defect link
<Hyperlink here if applicable>

Yes

Receiving Manager can now edit the 

changes.
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Change job templates new user experience on mobile

What’s changing

With this release, Workday enable you to leverage the simplified user 

interface in mobile for change job templates that don’t include subprocesses. 

This feature enables you to provide a consistent change job experience for 

users on mobile and desktop.

Workday now displays the simplified user experience in mobile when users 

launch templates that don’t include these subprocesses: 

• Assign Collective Agreement

• Change Organization Assignments

• Propose Compensation

What’s coming next

Workday’ll enable you to leverage the simplified user experience in mobile for 

change job templates that include subprocesses.

Additional considerations

N/A.

What do i need to do?

N/A.

What happens if i do nothing?

Existing change job templates with these configured will use the simplified 

user experience when they’re launched on mobile: 

• Enable Enhanced UI for this Template check box selected. 

• Subprocesses selected in the Template Subprocesses prompt.

A
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Workday 2024 release 2 automatically available features

Prior to 2024 release 1 Post 2024 release 2 Impact 

Change Job Task was available 

on mobile

Enhanced Change Job API is now 

available on mobile, and it’s better 

usable.

N/AEffort

Additional description if applicable

Impact description:

Y/N:

Community link

Defect link
<Hyperlink here if applicable>

No

N/A
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Change job templates new user experience

What’s changing

With this release, Workday provides the ability to leverage the 

simplified user interface for review and approval steps, enabling you to 

seamlessly make changes across more scenarios.

With this release, Workday extends the enhanced user interface to 

editable review steps in the Change Job business process. The new 

experience introduces a Make Changes button on these step types: 

• Review Change Job

• Review: Receiving Manager

The new experience is automatically available on review steps for any 

change job template that has the Enable Enhanced User Interface 

checkbox selected.

Note:

• If you make edits and select the Send Back option, Workday will not 

save your changes for the user you're sending back to.

• If you select the Make Changes option, but do not make any edits, 

Workday will not display an error message for the user.

Additional considerations

N/A

What do i need to do?

N/A.

What happens if i do nothing?

N/A

A

https://doc.workday.com/release-notes/en-

us/hrcore/8123366.htmlCommunity Link

© 2024 Cognizant | Private63

https://doc.workday.com/release-notes/en-us/hrcore/8123366.html
https://doc.workday.com/release-notes/en-us/hrcore/8123366.html


Workday 2024 release 2 automatically available features

Prior to 2024 release 1 Post 2024 release 2 Impact 

When doing the “Change Job” Task for an 

employee, Receiving Manager’s page didn’t 

have space to make changes.

When doing the “Change Job” Task for an 

employee, the fields, error message,  and 

Make Changes button are made better and 

more visible. Review Job Change fields are 

also made editable.

N/AEffort

Additional description if applicable

Impact description:

Y/N:

Community link

Defect link
<Hyperlink here if applicable>

Yes

Receiving Manager can now 

edit the changes.

https://doc.workday.com/release-notes/en-us/hrcore/8123366.html

https://doc.workday.com/release-notes/en-

us/hrcore/8123366.html

© 2024 Cognizant | Private64

https://doc.workday.com/release-notes/en-us/hrcore/8171178.html
https://doc.workday.com/release-notes/en-us/hrcore/8123366.html
https://doc.workday.com/release-notes/en-us/hrcore/8123366.html


Workday release 2 automatically available features

© 2024 Cognizant | Private65

Before release After release



Consolidated hire business process

What’s changing

Workday 2024R2 enables you to create a consolidated hire 

business process.

Business Benefits

This consolidated experience helps to streamline the hiring process and 

increase efficiency by reducing manual effort. It also now enables you to add 

payment elections for a worker during the hiring process, which helps to 

reduce administrative workload and the likelihood of payment delays.

You can now add these sub business processes to the consolidated template 

in the Configure Business Process Consolidated Template task:

• Assign Employee Collective Agreement

• Assign Pay Group

• Change Organization Assignments for Worker

• Edit Government IDs

• Edit Service Dates

• Payment Election Enrollment Event

• Service Date Changes

If you want to add rules to your consolidated template, add your business 

process in the Configure Rule Based Consolidate Template task.

To have a consolidated experience for review and approval, add the Review 

and Approval step to your Hire business process definition.

What do i need to do?

• Initiate the Hire Employee task to view and manage the consolidated 

business process.

• When you configure Assign Pay Group and Payment Election Enrollment 

Event as subprocesses, Workday recommends that you also configure 

Change Organization Assignments for Worker. This ensures accuracy as 

well as efficiency in processing payroll for this worker.

• You must select a company on the Change Organization Assignments for 

Worker step to add a worker to a Workday payroll pay group. You don't 

need to do this for third-party pay groups.

A
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Consolidated hire business process

What’s changing (cont.)

Notes: If you're hiring a former employee, the consolidated hire 

payment elections event doesn't check for any previous payment 

elections for the worker.

You can submit the consolidated Hire business process without 

adding payment elections, even if you've configured the Payment 

Election Enrollment Event subprocess in your template.

Known issues

For any fields required by XIP: Unless you interact with the sub 

business process section, it won't respect the required field and 

allow you to submit. A near term fix is in place to address 

this issue.

For any exit validations that you've created for sub business 

processes: If you want them to trigger during Hire consolidation, 

you must configure them on Hire initiation.

Additional considerations

N/A.

What do i need to do? (cont.)

• To add payment elections for a worker that you can use in 

payroll, you must have:

• Configured payment election rules.

• Assigned the worker to a pay group

What happens if i do nothing?

N/A

A
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Workday 2024 release 2 automatically available features

Prior to 2024 release 1 Post 2024 release 2 Impact 

2024 R1 didn’t allow for adding sub-

processes for the business process using 

Configure Business Process Consolidated 

Template.

R2 allows for more freedom to edit the 

business process after it has been defined. 

Rules can also be added using Configure 

Rule Based Consolidate Template.

1 hourEffort

Additional description if applicable

Impact description:

Y/N:

Community link

Defect link
<Hyperlink here if applicable>

Yes

Rules and Sub-business processes would 

allow for more freedom for managers to edit 

the BP (business process on the go).
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Display business process step due date in user’s time zone

What’s changing

With this release, Workday now displays the due date for 

completing a business process step in the user’s local time zone. 

This feature improves the user experience by accurately 

displaying the due date of a business process step. 

When you view the business process history, you can easily 

determine if appropriate action was taken on a step and if the step 

is completed on time. By displaying the due date in the correct 

time zone, this prevents confusion to users not located in Pacific 

Time Zone.

When you configure a due date on a business process step, we 

now display the due date of the step in the user’s local time zone. 

This enables users to accurately determine when they must 

complete the step. We use the local time zone of the user if they 

are located in UTC-1 or greater. This feature doesn’t apply to time 

zones in UTC-2 or less. 

To determine a step’s due date, Workday now uses the end of day 

(23:59:59) in Pacific Time Zone (UTC-8) of the system and 

converts the due date to the user's local time zone.

What do i need to do?

N/A

What happens if i do nothing?

N/A

A
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Display business process step due date in user’s time zone

What’s changing (cont.)

We display the user’s local time zone for the due date in the:

• Awaiting Your Action section on the Workday Home page.

• My Tasks item.

• My Tasks item’s Process History.

• Up Next message.

• You have submitted dialog box.

• Due Date column on the View Event page.

This feature doesn’t impact existing:

• Report fields.

• Standard reports.

• Web services.

The functionality only applies to how we display the due date and not how the system calculates the due date.

Note: If a business process step is configured with a Due Date and the Due Date Is Based On Effective Date check box is also selected 
on the step or the business process definition as a whole, Workday might add 1 additional day to the due date based on how the system 
persists the effective date of the business process.

Additional considerations

N/A.

A

https://doc.workday.com/release-notes/en-

us/efcore/7958511.htmlCommunity Link
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Workday 2024 release 2 automatically available features

Prior to 2024 Release 1 Post 2024 Release 2 Impact 

Process’ Due Dates were not showing 

according to the time zone of User.

Workday now display the due date for 

completing a business process step in the 

user’s local time zone.

1 hourEffort

Additional description if applicable

Impact description:

Y/N:

Community link

Defect link
N/A

Yes

This allows for the User to know clearly when 

the next step of the BP is due. By allowing 

for the dates to be in local time zone, User 

has a more localized view of the BP, and 

more convenient UX.

https://doc.workday.com/release-notes/en-us/efcore/7958511.html

https://doc.workday.com/release-notes/en-

us/efcore/7958511.html
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Related actions icon enhancement

What’s changing

• With this release, Workday delivers an updated Related Actions 

icon with a tooltip that improves accessibility. 

• These changes improve discoverability, findability, 

and accessibility.

• The icon is now blue and oval, providing improved 

contrast and clarity.

What do i need to do?

The new color and style is enabled by default. To revert to the 

orange Related Actions icon, access the Edit Tenant Setup - 

System task and select Opt-out for Related Actions Charms 

Component Uplift. This option will be deprecated in 

the 25R1 release.

What happens if i do nothing?

The Related Actions icon defaults to the new blue color, style, and 

tooltip functionality. We will add this new look to Search results in 

a future release.

A

https://doc.workday.com/release-notes/en-

us/uiplatform/8119307.htmlCommunity Link
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Workday 2024 release 2 automatically available features

Prior to 2024 release 1 Post 2024 release 2 Impact 

Related Actions Icon was until now not 

conspicuous, nor was it convenient from 

using with the cursor.

The icon is now blue and oval, providing 

improved contrast and clarity.

1 hourEffort

Additional description if applicable

Impact description:

Y/N:

Community link

Defect link
N/ A

Yes

This is one of the simpler changes that could prove 

vital in adding incremental value to UX. The icon is 

now more appealing to the eyes of the user.

https://doc.workday.com/release-notes/en-us/uiplatform/8119307.html

https://doc.workday.com/release-notes/en-

us/uiplatform/8119307.html
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Enhanced tab design

What’s changing

Workday delivers an updated tab style that reduces gaps and 

height, adds visual contrast, and improves framing. We streamline 

the More menu to show the overflow tabs. 

Refreshing the tab interface enhances accessibility and clarity, 

and expands the usable space.

Changes

A blue underscore indicates the active main tab, while a gray 

border highlight indicates the sub tab. The More menu now 

displays only the overflow tabs instead of all tabs.

What do i need to do?

N/A

What happens if i do nothing?

N/A

A

https://doc.workday.com/release-notes/en-

us/uiplatform/8117450.htmlCommunity Link
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Workday 2024 release 2 automatically available features

Prior to 2024 release 1 Post 2024 release 2 Impact 

Tabs were arranged in a haphazard 

manner, and tabs’ lower boundary was not 

clearly showing up.

Workday addressed these flaws and creates a 

modifies the interface to clearly show which 

tab is currently being worked upon or 

activated.

Further in More options, the dropdown tabs 

are arranged based in the need, i.e., it has 

been streamlined.

1 hourEffort

Additional description if applicable

Impact description:

Y/N:

Community link

Defect link
N/ A

Yes

This allows for the user to prioritize the tabs 

being actively used and needs more 

attention. 

https://doc.workday.com/release-notes/en-us/uiplatform/8117450.html

https://doc.workday.com/release-notes/en-

us/uiplatform/8117450.html
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Help text and additional links for modals

What’s changing

With this release, Workday enhances business process help text 

and additional links to progressively disclose in modals.

Business benefits

This update provides better navigation and ease of use.

Changes

Workday positions business process help text and additional links 

under a button that now says Instructional Information. 

Previously, this content was displayed at the top of the screen.

What do i need to do?

N/A

What happens if i do nothing?

N/A

https://doc.workday.com/release-notes/en-

us/uiplatform/8116870.htmlCommunity Link
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Workday 2024 release 2 automatically available features

Prior to 2024 release 1 Post 2024 release 2 Impact 

Till now, with help text, it wasn’t clear how 

the content would help. What was needed 

was some guidance and direction for user 

to know what the text was doing.

Now with the header of “Instructional 

Information”, it is clear that the text that is 

coming in screen is information on what the 

next steps are meant to do.

1 hourEffort

Additional description if applicable

Impact description:

Y/N:

Community link

Defect link
<Hyperlink here if applicable>

Yes

This brackets the help text coming up in the 

screen.

https://doc.workday.com/release-notes/en-us/uiplatform/8117450.html

https://doc.workday.com/release-notes/en-

us/uiplatform/8117450.html
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Blue buttons default 

What’s changing

With the 2024R2 release, we update the default color for primary 

buttons from orange to blue. 

This update provides a visual refresh and enhances 

accessibility for users.

What happens if i do nothing?

Primary buttons display as blue instead of orange by default.

https://doc.workday.com/release-notes/en-

us/uiplatform/8116860.htmlCommunity Link
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Workday 2024 release 2 automatically available features

Prior to 2024 release 1 Post 2024 release 2 Impact 

Prior to the release, All primary buttons 

display as blue instead of orange by 

default.

With these release, we update the default 

color for primary buttons from orange to blue.

1 hoursEffort

Additional description if applicable

Impact description:

Y/N:

Community link

Defect link
NA

No

https://doc.workday.com/release-notes/en-us/uiplatform/8116860.html

https://doc.workday.com/release-notes/en-

us/uiplatform/8116860.html
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Help center in workday mobile

What’s changing

With the 2024R2 release, we can now access Help articles in the Help Center when using the Workday mobile application. 

Accessing Help articles and updating The View Case task user interface promotes case deflection by making it easier for employees to find 

answers to their questions from their mobile devices.

Additional considerations

• We add a new Find Answers section to the Help Center on the Workday Mobile application, enabling you to browse and view Help articles 

from your mobile device.

• We also improve the View Case task and Help Center user interface on the Workday mobile application to match the user 

interface on desktop.

• To receive these updates, you must have:

• The Workday mobile application for Android version 2024.26 or higher.

• The Workday mobile application for iOS version 2024.28 or higher.

 https://doc.workday.com/release-notes/en-

us/help/8143165.html Community Link
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Workday 2024 release 2 automatically available features

Prior to 2024 release 1 Post 2024 release 2 Impact 

Prior to the release, there is no option to 

effective date for service dates Report Field

With these release, you can now access Help 

articles in the Help center when using the 

Workday mobile application.

1.5 hoursEffort

Additional description if applicable

Impact description:

Y/N:

Community link

Defect link
NA

No

Global address look up and Global address 

validation not Opt-In

https://doc.workday.com/release-notes/en-us/help/8143165.html

https://doc.workday.com/release-notes/en-

us/help/8143165.html 
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Core HCM - Configurable address components

What’s changing

Workday continues to improve how you configure address components by 

country, giving you greater control over address information. With this 

release, Workday enables you to configure autofilled address data in the 

Maintain Address Components by Country task, and Workday delivers a 

default mapping of vendor address components by country. 

Additional considerations

With this release, Workday updates the Maintain Address Components by 

Country task with a new Vendor Address Component column. This column 

appears if you have Global Address Lookup or Global Address Validation 

active for any country. You can use this column to map address components 

from a third-party vendor to Workday address components for both 

Recruiting Addresses and all other Addresses in Workday. 

Workday adds a collapsable preview section to the Maintain Address 

Components by Country task to show a configured address. 

What do i need to do?

This feature is Automatically Available, but the new Vendor Address 

Component column only appears in the Maintain Address Components by 

Country task if you have Global Address Lookup or Global Address Validation 

active for that country

What happens if i do nothing?

N/A

https://doc.workday.com/release-notes/en-

us/hrperson/8106458.html Community Link
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Core HCM - Configurable address components (cont.)

Additional considerations

Workday delivers new report fields on the new External Vendor Delivered 

Address business object (secured to the Public Reporting Items domain) that 

you can use in condition rules that return vendor address data components: 

• Administrative Area Level 1 

• Administrative Area Level 2 

• Locality 

• Sublocality Level 1 

• Sublocality Level 2 

• Postal Code 

• Postal Code Suffix 

• Street 

• Substreet 

• Premise Number 

• Subpremise Number 

• Post Box  

Workday also delivers new Calculated fields on the External Vendor 

Delivered Address business object: 

• Street and Premise 

• Premise Number and Street 

• Street and Premise Number and Subpremise Number 

• Subpremise Number / Premise Number and Street 

• Forward slash (/) if Subpremise Number Exists 

• Does Subpremise number exist? 

• Premise Number and Street comma (,) and Subpremise Number 

• Comma (,) if Subpremise exists 

• Subpremise Number-Premise Number Street 

• Dash (-) if Subpremise exists 

• Subpremise Number and Street and Premise Number 

Workday updates web services to support the new Vendor address 

Component Reference field that you can use to maintain address 

configuration by country: 

• Get Address Components by Country 

• Put Address Components by Country 

https://doc.workday.com/release-notes/en-

us/hrperson/8106458.html Community Link
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Workday 2024 release 2 automatically available features

Prior to 2024 release 1 Post 2024 release 2 Impact 

None • Workday update the Maintain Address 

Components by Country task with a new 

Vendor Address Component column also 

added a collapsable preview section

• Workday deliver new report fields on the 

new External Vendor Delivered Address 

business object (secured to the Public 

Reporting Items domain) and  also deliver 

new Calculated fields on the External 

Vendor Delivered Address business object

• Update web services to support the new 

Vendor address Component Reference 

field

<Hours>Effort

Additional description if applicable

Impact description:

Y/N:

Community link

Defect link
NA

https://doc.workday.com/release-notes/en-us/hrperson/8106458.html#qid=1204599

https://doc.workday.com/release-notes/en-

us/hrperson/8106458.html#qid=1204599
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Global address validation

We deliver the new Address Validation Status report field on the Global 

Address business object (secured to the Public Reporting Items domain) that 

you can use in condition rules and custom reports.

We deliver the new Contact Change Event Has Invalid Address report field 

on the Contact Change Event business object (secured to the Public 

Reporting Items domain) that you can use in condition rules.

Deployment considerations

• When you activate Global Address Validation in your tenant, it becomes 

available throughout Workday and can validate addresses for Candidates, 

Students, and Workers.

• With this release, you can't use Global Address Validation:

• On the Career Site

• On the Student Career Site

• Through REST endpoints

• With web services

What do i need to do?

To enable:

• If your organization's subscription agreement is MSA, access the 

Innovation Services Opt-In task to opt into the Global Address 

Validation feature. Access the Maintain Localization Settings task, 

select the Contact Information area, and activate Global Address 

Validation for a country. Select the Active check box.

• If your organization's subscription agreement is UMSA, access 

the Maintain Localization Settings task, select the Contact Information 

area, and activate Global Address Validation for a country. Select 

the Active check box.

• To create a review or approval step that initiates when an 

address is invalid:

1. Access the business process definition of any Contact Change Event 

and select these options:

Type = Approval or Review

Optional = No

Group = groups that the business process routes to

Do no Advance = No

S

.

https://doc.workday.com/release-notes/en-

us/hrperson/6863382.html Community Link
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Global address validation

We deliver the new Address Validation Status report field on the Global 

Address business object (secured to the Public Reporting Items domain) that 

you can use in condition rules and custom reports.

We deliver the new Contact Change Event Has Invalid Address report field 

on the Contact Change Event business object (secured to the Public 

Reporting Items domain) that you can use in condition rules.

Deployment considerations

• When you activate Global Address Validation in your tenant, it becomes 

available throughout Workday and can validate addresses for Candidates, 

Students, and Workers.

• With this release, you can't use Global Address Validation:

• On the Career Site

• On the Student Career Site

• Through REST endpoints

• With web services

What do i need to do?

2. Access the Related Actions next to the magnifying glass. Select the 

Business Process, Maintain Step Conditions.

3. Click + to add an Entry Condition. Select Create Condition Rule.

1. Add these options for the Condition Rule:

Description. Example: If address entered is not valid, route to HR Partner.

And/or = And

-( = leave empty

Source External Field or Condition Rule = Contact Change Event has 

Invalid Address

Relationship Operator = equal to

Comparison Type = Value specified in this filter

Comparison Value is checked

2. Click Done.

What Happens if I do Nothing?

You won't see any changes in Workday if you don't enable this feature

.

https://doc.workday.com/release-notes/en-

us/hrperson/6863382.htmlCommunity Link
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Global address validation

Changes

With this release, Workday can validate addresses in these countries:

• Argentina

• Australia

• Belgium

• Brazil

• Chile

• Colombia

• Croatia

• Czechia

• Denmark

• Estonia

• Finland

• France

• Germany

• Hungary

• Ireland

• Italy

• Lithuania

• Luxembourg

• Malaysia

• Mexico

• Netherlands

• New Zealand

• Norway

• Poland

• Portugal

• Puerto Rico

• Singapore

• Slovakia

• Slovenia

• Spain

• Sweden

• Switzerland

• United States of America

https://doc.workday.com/release-notes/en-

us/hrperson/6863382.html Community Link
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Prior to 2024 Release 1 Post 2024 Release 2 Impact 

Previously  when we give postal code its 

not validating 

Now If give postal code above mentioned 

countries It will validate the code

NOTE: When Business require this validation 

please go to Contact change event Business 

Definition event and add the approval step , 

then go to maintain localization settings task 

add the countries and active the checkbox

4 HoursEffort

Additional description if applicable

Impact description:

Y/N:

Community link

Defect link
<Hyperlink here if applicable>

https://community.workday.com/node/1184483?check_logged_in=1

https://community.workday.com/node/

1184483?check_logged_in=1
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Change job templates new user experience for initiating actions 
and multiple reasons

What’s changing

• With this release, we enable you to leverage the simplified user interface 

for all initiating actions, and the flexibility to choose multiple reasons 

for a template. 

• This feature enables you to provide a consistent change job experience for 

users and configure change job templates to support your organization’s 

specific needs. Also, by allowing you to configure multiple reasons, we 

eliminate the need for duplicate templates.

Additional considerations

Initiating Actions on Maintain Change Job Templates 

Workday enables you to use the simplified user experience and create 

change job templates for these initiating actions on the Change 

Job business process: 

• Change Contingent Worker Details 

• Change Job 

• Change Location 

• Request Transfer 

What do i need to do?

• To enable the simplified Change Job interface for these initiating actions, 

select one as part of your template configuration using the Maintain 

Change Job Templates task: 

• Change Contingent Worker Details

• Change Job

• Change Location

• Request Transfer

• To configure multiple reasons for new or existing templates on the 

Maintain Change Job Templates task, select: 

1. The Enable Enhanced UI for this Template check box. 

2. Multiple reasons from the Select Reason for Templates prompt. 

https://doc.workday.com/release-notes/en-

us/hrcore/8157270.htmlCommunity Link
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Change job templates new user experience for initiating actions 
and multiple reasons

Additional considerations

You can now access the Maintain Change Job Templates task and create 

templates for those initiating actions: 

• Your existing configuration for those initiating actions on the Change Job 

business process will apply to any templates you configure. Workday 

recommends that you review that configuration for the Change Job 

business process on the Edit Business Process Security Policy task. 

• Workday automatically selects the Enable Enhanced UI for this Template 

check box for any templates that include those initiating actions. To no 

longer use the simplified user experience for an initiating action, you can 

inactivate or delete the template. 

Delivery date changes 

N/A

What happens if i do nothing?

• The Change Job user experience for the other initiating actions will 

remain unchanged. 

• Users won’t see Why are you making this change? field when initiating 

a change job template.

https://doc.workday.com/release-notes/en-

us/hrcore/8157270.htmlCommunity Link
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Change job templates new user experience for initiating actions 
and multiple reasons

Additional considerations

You can initiate a Change Job or Request Transfer from multiple places, such 

as the Hire business process. Any templates you configure for Change Job 

and Request Transfer will apply anywhere that those initiating actions are 

accessible. 

Configure Multiple Reasons 

• Workday enables you to configure multiple reasons for new or existing 

templates that have the Enable Enhanced UI for this Template check box 

selected on the Maintain Change Job Templates task. 

• If you configure multiple reasons, Workday will display the Why are you 

making this change? field on the change job event. Otherwise, Workday 

won’t display the field. 

• Note: Users can still only select one reason for the 

change job event. 

• This feature eliminates the need for you to create duplicate templates, and 

provides you with more flexibility.

Delivery date changes 

N/A

What happens if i do nothing?

• The Change Job user experience for the other initiating actions will 

remain unchanged. 

• Users won’t see Why are you making this change? field when initiating 

a change job template.

https://doc.workday.com/release-notes/en-

us/hrcore/8157270.htmlCommunity Link
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Workday 2024 Release 2 Setup Based Features

Prior to 2024 release 1 Post 2024 release 2 Impact 

N/A • Ability to create simplified user interface 

for all initiating actions using the Maintain 

Change Job Templates task

• Ability to configure multiple reasons for 

new or existing templates on the Maintain 

Change Job Templates task

• The Enable Enhanced UI for this Template 

check box

• ”Why are you making this change?” field

• Multiple reasons from the Select Reason 

for Templates prompt

3 HoursEffort

Additional description if applicable

Impact description:

Y/N:

Community link

Defect link
<Hyperlink here if applicable>

No

N/A

https://doc.workday.com/release-notes/en-us/hrcore/8157270.html

https://doc.workday.com/release-

notes/en-us/hrcore/8157270.html
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Payment elections on hire

With this release, Workday enables you to configure the Hire business 

process to include a payment elections subprocess.

You can initiate a Change Job or Request Transfer from multiple places, such 

as the Hire business process. Any templates you configure for Change Job 

and Request Transfer will apply anywhere that those initiating actions are 

accessible. 

Business benefits

• Adding payment election information during the hire process reduces 

administrative workload and the likelihood of payment delays.

Changes

• We enable you to configure the Payment Election Enrolment 

Event business process type as a subprocess of:

• The Hire business process.

• Rule based consolidated templates for the Hire business process.

What do i need to do?

To configure Payment Election Enrolment Event as a subprocess of 

the Hire business process, edit the business process definition to 

add Manage Payment Elections as an action step.

For rule based consolidated templates, you must first configure the template:

• Access the View Business Process Type report and select Hire.

• From the related actions menu of Hire, select Business 

Process > Configure Consolidated Template.

• Add a row for Payment Election Enrolment Event and any other 

subprocesses you want to include.

• When you have configured the template, edit the business process 

definition for Hire to add Manage Payment Elections as an action for 

the Payment Election Enrolment Event subprocess.

Notes:

• When you configure Payment Election Enrolment Event as a subprocess 

of a consolidated template for Hire, we recommend that you also 

configure Change Organization Assignments for Worker. This ensures 

efficiency in processing payroll.

https://doc.workday.com/release-notes/en-

us/hrperson/6863382.html Community Link
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Payment elections on hire

What Do I Need to Do?

To add payment elections for a worker that you can use in payroll, 

you must have:

• Configured payment election rules.

• Assigned the worker to a pay group.

What Happens if I do Nothing?

If you don't configure the Payment Election Enrolment 

Event subprocess, you won't be able to add payment election 

information when completing the Hire business process.

https://doc.workday.com/release-notes/en-

us/hrperson/6863382.html Community Link
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Workday 2024 Release 2 Setup Based Features

Prior to 2024 Release 1 Post 2024 Release 2 Impact 

Previously  Hire BP doesn’t have Payment 

election step and there will be payment 

delays 

Now by adding this step it helps to reduce 

payment delays

NOTE: When Business require this validation 

please go to View Business Process 

Type report task and select Hire and configure 

the consolidated template and then go to Hire 

BP and add the Manage payment elections as 

a action step.

4 HoursEffort

Additional description if applicable

Impact description:

Y/N:

Community link

Defect link
<Hyperlink here if applicable>

No

N/A

https://community.workday.com/node/1184483?check_logged_in=1

https://community.workday.com/node/

1184483?check_logged_in=1
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Assign multiple matrix members to matrix organizations

What’s changing

Workday continues to improves matrix organizations by enabling you to 

assign multiple matrix members to a matrix organization. This enables you to 

easily assign workers in bulk, and reduces manual process.

Additional considerations

We add a new Assign Multiple Matrix Members business process (secured to 

the Organizations and Roles functional area) that you can use to assign 

multiple workers and their positions to a matrix organization. Users can 

assign matrix organizations based on your business process security policy 

configuration. 

We secure the Worker and Position fields on the business process to the new 

Worker Data: Select Position domain (secured to the Staffing functional 

area). This enables you to manage which users can assign workers to Matrix 

Organizations.

Note: You must set up the business process using the Create Business 

Process Definition (Default Definition) task before you can use it. You must 

also set up the Worker Data: Select Position domain before you can use the 

new business process.

When configuring the approval step for Assign Multiple Matrix Members, 

consider that the approver will be able to view all the workers and positions 

that are on the business process event.

What do i need to do?

• To assign multiple matrix members to a matrix organization, set up the 

new Assign Multiple Matrix Members business process and the new 

Worker Data: Select Position security domain.

What happens if i do nothing?

• You won't be able to use the new Assign Multiple Matrix Members 

business process to assign matrix members to a matrix organization 

in bulk.

https://community.workday.com/node/1184483

?check_logged_in=1Community Link
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Workday 2024 release 2 setup based features

Prior to 2024 Release 1 Post 2024 Release 2 Impact 

Unable to assign matrix members to a 

matrix organization in bulk

• New Business Process: Assign Multiple 

Matrix Members

• New Security Domain: Worker Data: 

Select Positions

4 HoursEffort

Additional description if applicable

Impact description:

Y/N:

Community link

Defect link
<Hyperlink here if applicable>

No

N/A

https://community.workday.com/node/1184483?check_logged_in=1

https://community.workday.com/node/

1184483?check_logged_in=1
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Pre-Hire collective agreement details business process

What’s changing

Workday now supports defining collective agreements on job 

requisitions by enabling the Pre-Hire Collective Agreement Details 

business process to be a subprocess of Job Requisition and 

Evergreen Requisition business processes.

Additional considerations

We enable the Pre-Hire Collective Agreement Details business 

process to be a subprocess of these business processes to help 

specify collective agreements and factors when creating 

evergreen requisitions and job requisitions:

• Create Evergreen Requisition

• Create Job Requisition

• Edit Evergreen Requisition

• Edit Job Requisition

What do i need to do?

• NA

What happens if i do nothing?

• NA

https://doc.workday.com/release-notes/en-

us/hrglobal/7783273.html Community Link
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Prior to 2024 release 1 Post 2024 release 2 Impact 

Unable to select Pre-Hire Collective 

Agreement Details as subprocess or an 

action step of Job Requisition and 

Evergreen Requisition business processes.

Pre-Hire Collective Agreement Details can 

now be added as subprocess or an action 

step of Job Requisition and Evergreen 

Requisition business processes.

1 HoursEffort

Additional description if applicable

Impact description:

Y/N:

Community link

Defect link
<Hyperlink here if applicable>

No

N/A

https://doc.workday.com/release-notes/en-us/hrglobal/7783273.html

https://doc.workday.com/release-

notes/en-us/hrglobal/7783273.html 
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Manager insights hub

What’s changing

With this release, Workday enhances Manager Insights Hub. You 

can now configure the Hub to tailor content for your organization, 

helping managers focus on what requires their attention. 

Workday also enable the hub for additional solutions and 

functional areas within Core HCM, including Staffing, Core 

Compensation, and Time Off and Leave. This is in addition to the 

existing functionality within Talent Optimization and Peakon. 

This consolidates many manager tasks and reports in one central 

location, enabling managers to easily support their team.

Additional considerations

Workday now secure the Manager Insights Hub to the new 

Manage: Manager Insights Hub domain (secured to the Manager 

Insights Hub functional area).

Workday automatically convert the security policy from the 

previous Manager Insights Hub domain to ensure customers 

currently using the hub will maintain the same access.

What do i need to do?

• To access the Manager Insights Hub, configure the new 

Manage: Manager Insights Hub domain (secured to the 

Manager Insights Hub functional area). Consider the other 

domains that you want to enable as part of your Manager 

Insights Hub setup. 

• To customize the Manager Insights Hub, access the 

Maintain Hubs report.

What happens if i do nothing?

• Managers can’t access the Manager Insights Hub. 

• If you were previously using the Manager Insights Hub as part 

of the Talent Optimization product, managers will continue to be 

able to access the Manager Insights Hub, via the renamed 

Manage: Talent Optimization in Manager Hub domain.

https://doc.workday.com/release-notes/en-

us/hrcore/8072340.html Community Link
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Manager insights hub

Additional considerations

Talent Optimization customers will continue to have access to 

the Manager Insights Hub using their existing security 

configuration. We rename the Manager Insights Hub domain 

to Manage: Talent Optimization in Manager Insights Hub. This 

renamed domain enables managers to access Talent 

Optimization tasks and information within the Manager 

Insights Hub to support their team's career development and 

growth.

Workday update some existing sections and deliver new 

sections on the Manager Insights Hub. 

• Existing Overview Section

• New Hiring and Staffing Section

• New Performance Overview Section

• New Time Management Section

• Existing Direct Reports Section (Renamed to My Team)

• New Budget and Resources Section

What do i need to do?

• To access the Manager Insights Hub, configure the new 

Manage: Manager Insights Hub domain (secured to the 

Manager Insights Hub functional area). Consider the other 

domains that you want to enable as part of your Manager 

Insights Hub setup. 

• To customize the Manager Insights Hub, access the

Maintain Hubs report.

What happens if i do nothing?

• Managers can’t access the Manager Insights Hub. 

• If you were previously using the Manager Insights Hub as part 

of the Talent Optimization product, managers will continue to be 

able to access the Manager Insights Hub, via the renamed 

Manage: Talent Optimization in Manager Hub domain.

https://doc.workday.com/release-notes/en-

us/hrcore/8072340.html Community Link
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Workday 2024 release 2 setup based features

Prior to 2024 release 1 Post 2024 release 2 Impact 

• Has 1 domain within Functional Area 

Manager Insights Hub: Manager 

Insights Hub 

• Only 4 reports/tasks are in use:

• Manager Insights Hub

• My Team

• Share Career Development 

Opportunity

• View All Activity Completed in the 

Past 3 Months

• Has 2 new domain Insights Hub within 

Functional Area Manager Insights Hub:

• Manage: Manager Insights Hub

• Manage: Talent Optimization in 

Manager Insights Hub

• New reports and tasks are available:

• ~Performance~ Overview

• Hiring and Staffing Overview

• My Team's In-Progress Job Changes

• My Team's Open and In-Progress 

Positions

• Time Management Overview page

1 HourEffort

Additional description if applicable

Impact description:

Y/N:

Community link

Defect link
<Hyperlink here if applicable>

Yes

Managers or other users can’t access the 

Manager Insights Hub if the new domain 

security policy is not updated with the 

permitted security groups.

https://doc.workday.com/release-notes/en-us/hrcore/8072340.html

https://doc.workday.com/release-

notes/en-us/hrcore/8072340.html 
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Core HCM - Hub navigation customization

What’s changing

Workday 2024R2 makes it easier for you to customize the navigation 

experience of your hubs. This enables you to create your own navigation 

items and groups with custom labels. You can also use this new feature to 

group and re-order Workday-delivered and custom navigation items on 

hubs. This release adds the Customized Hub Navigation action to the 

Maintain Hubs report. This enables you to customize your hub groups by 

adding: Custom reports; Custom dashboards; Extend view tasks.

Additional considerations

For Workday 2024R2, navigation group customization is available for all 

Workday-delivered hubs except for: Career Hub; Learning Hub; 

Recruiting Hub

This release changes the Maintain Hubs report by delivering the new 

Action button. This button enables you to:

• Configure the overview of the hub

• Customize the navigation experience of the page (new)

• Configure the suggested links for the hub

What do i need to do?

• Access the Maintain Hubs report.

• For the hub you want to customize, click the Action button and select 

Customize Hub Navigation.

• From the Customize Hub Navigation task, click the Edit button and select 

the Configurable option to view the Configure the Hub Navigation task. 

From here you can:

• Maintain navigation group and items (Workday delivered or Custom)

• Maintain custom reports, custom dashboards, or Extend view tasks as 

hub navigation items.

• Move navigation items (Workday-delivered or custom) into navigation 

groups (Workday-delivered or custom).

• Re-order the hub navigation experience.

N/A

Community Link
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Core HCM - Hub navigation customization

What happens if i do nothing?

Your hubs continue to work using their current settings.

N/A

Community Link
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Prior to 2024 release 1 Post 2024 release 2 Impact 

Hubs have limited customization options. Hubs can now be customized.

1 HourEffort

Additional description if applicable

Impact description:

Y/N:

Community link

Defect link
<Hyperlink here if applicable>

No

N/A

N/A

N/A
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