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Hidden costs of inefficient absence management

High claim processing costs: Manual processes, errors, and slow resolution drive
up expenses.

Inefficient intake process: Complex forms, unclear communication, and lengthy delays
frustrate employees and managers.

Low customer self-service adoption: Underutilized self-service portals lead to increased
administrative burden.

Delayed claim processing: Slow turnaround times impact employee productivity.

Transforming absence management with
Al-Powered efficiency

Automated absence/claim intake: Intelligent automation handles initial processing,
reducing manual effort and errors.

Real-time eligibility checks: Instantaneous validation reduces delays and improves
accuracy.

Data validation and grounding (Responsible Al): Ensures data accuracy and compliance
with regulations.

Dynamic document management: Streamlines document handling, making the process
smoother and more efficient.

@ Unlocking significant ROl and enhanced

customer experience

Reduced operational costs: Lower administrative expenses, fewer errors, and
improved efficiency.

Improved claim accuracy and efficiency: Faster processing times and reduced errors.
Lower call center volume: Customer can resolve issues independently.

Better adaptability to change: The system can easily adapt to evolving needs and
regulatory changes.

Increased Customer satisfaction: A simpler, more efficient process improves morale and
reduces stress.



Ready to optimize your absence management?

Contact information:

harish.lv@cognizant.com
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