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Introducing Cognizant Nexa CXpert

Leverage the power of Salesforce and AWS integrated architecture
to enable Industry offerings.
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a Salesforce Industry Clouds integrated with Cognizant® Intelligent Interactions hosted on AWS
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* Digital Humans * Gen Al-driven Agent Assist & Interaction Summaries
* Al/ML powered Product Recommendations e (Callback

* - Digital Video Calling *  Industry-specific Guided Journeys & C360

* Realtime Sentiments * - Intuitive'Insights

Salesforce Industries Service Cloud Voice with BYOT Cognizant® Intelligent Interactions
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Let us see'how the power of Cognizant Nexa CXpert help
Insurers to supercharge their Customer Experience and
Agent Productivity.



Research by analysts' firms indicate that there is a high propensity for
abandonment:at browse stage & dialog stage and conversion rate is only
between 5%-10%.

Capabilities that most Insurers focus-are Customer Value maximization.
Providing differentiated Service, .hyper-personalization, providing right

offers at the right time



With Nexa CXpert for Insurance Influence
engagement in an insurance onboarding

Drive the customer value lifecycle across
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Marketing Browse Dialog Connect

Nexa CXpert
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Intuitive” User Experience

Digital Human enabled with emotions
and empathy

Voice based personalized conversation

Digital Humans driving Engagement

Welcome to the Future...

The Future Bank

Investments in mind?
Reach The Future Bank
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“Al/ML Powered.
Contextual Product
- Recommendations

Intuitive Product Recommendations
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Our Services Contact Us
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Emily heard: Name: Graceful Garden Loan, Loan Term: 10 years, Interest Rate: 7.5%

, EMI: $119- $178
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Engage with Customers with Realtime Sentiments in the
Contact Center WHA AL




Realtime Customer Sentiments
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@ File  C/Users/440746/Downloads/CX-CRM%20Cognizant

Realtime Customer Sentiments

Retail Banking Cons...

Eg Richard Adams | * 1, VC-0000...
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‘ 00:06:45

+1(913) 586-0560
Inbound

End Call

a Conversation Details

/05/2024, 4:12 pm

Customer Sentiment

IVR Leg

Agent Leg: 0 P
Agent assist Video call

More suggestions

“One second. It's such a quick on
boarding. Oh, yes. Sorry | had to push
ins. Uh, like what is the procedure for
property inspection? Thank you....
more
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Realtime Digital KYC

Realtime Digital KYC

D DDNA Studio X ‘ Home |Udemy X | & AllAccounts |/ X

& AllSites |Sales' X & Home x @ Amazon Conne X ‘ & Amazon Conne X ‘ & Amazon Conne X ‘ =

‘cognizanttechnologysolutions5.my.site.com A ]

Home Credit Cards Home Loans Auto Loan

Welcome to the Future...

The Future Bank

Our Services Contact Us

Find answers about buying your Need more Investments in mind?
dream home help? Reach The Future Bank
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Realtime ‘Callback. Preference

Callback Preference

Sentiment Journey

. Agent . Customer

Data Source: Amazon Contact Lens @

Customer Sentiment
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Supercharge Agent.Productivity with Gen Al Powered Agent
Assist & Interaction Summaries
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Al powered Agent Assist

Agent Assist

@ File C:/Users/440746/Downloads/CX-CRM

Retail Banking Cons...

* 4, VC-0000...

00:05:02

+1(913) 586-0560

End Call

Details

E Conversation v Details

Agent assist Video call

“After document verification is

and time.”

Learn more




Interaction Summaries
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Okay, that's very seamless.
+19135850560 - SEUEARETE TS

® Recommended Loan

Name: Graceful Garden Loan, Lo
Interest Rate; 7.5%; EMI: $119- §

! 05:30

such a quick on

ss. Sorry | had to push
it is the procedure for
tion? Thank you....
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Intelligent Insights

Intent Dashboard Cool ol

Al Al
Total Intents ent - AHT € Total Interactions

50 15 sec = 4413

Bot Traffic

Al powered Intelligent Insights

Inte
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1488 (38%)

2410 (74%)

Top Intent Sentiment
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10180 (68%)




Nexa CXpert for Banking / Insurance Solution Architecture
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Thank you
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