Data Sheet

TriZetto Elements® Suite
Maximize the potential of your government lines

of business.

Finding more efficient ways

to meet time-sensitive data
processing, analysis and
compliance requirements is
essential to the success of your
Medicare Advantage, Managed
Medicaid and Commercial
Exchange Plans.

Power up your government lines of business by
extending the functionality of your core system.

The TriZetto Elements suite of applications
integrates with existing core system technology
(Facets® QNXT™, legacy or other platforms) to drive
administrative efficiency and optimal performance
of your government-sponsored programs. Although
each component can be adopted on its own to
enhance a specific area of operation, the applications
are designed to work together seamlessly to deliver a
comprehensive solution.

TriZetto® Enroliment Administration Manager and
Enroliment Administration Manager Workflow
streamline the Medicare Advantage enroliment
process and efficiently process MA-PD CMS
transactions from enrollment to acceptance by the

Increase government program
efficiency and effectiveness by:

Streamlining transaction processing,
from enrollment to CMS submission

Automating encounter, RAPS and risk
adjustment data submission

Facilitating interactions between
the health plan and CMS

Enabling submissions and quick
responses to changes

Speeding up and optimize

reimbursement accuracy

Improving acceptance rates

Centers for Medicare and Medicaid Services (CMS).
Designed to support Medicare Part Cand Part D
reporting requirements, Enrollment Administration
Manager’s automation features can increase data
accuracy to boost acceptance rates and minimize
manual effort. The Enrollment Administration Manager
Workflow tool helps speed resolution of issues by
creating efficient work processes while automating the
routing and assignment of work items.
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TriZetto® Financial Reconciliation Manager
assists with CMS financial reporting. This solution
compares your plan and CMS membership data to
calculate payments and flag discrepancies. Financial
Reconciliation Manager prioritizes discrepancies and
supplies actuaries/underwriting with key reports and
data.

TriZetto® Encounter Data Manager™ supports
agency encounter transactions while enforcing
submission rules to help prevent non-compliant
transactions from being submitted to CMS,
Commercial Exchanges or state agencies. It can
help reduce costs with quick and timely resolution
of submission errors, capture accurate data from
multiple sources, and gauge potential financial
mismatches and revenue loss. Cognizant’s prebuilt
Market Essential Packages are available to expedite
Encounter Data Manager implementations fora
specified market.

TriZetto® Claims Data Manager enhances revenue
and helps your plan produce Risk Adjustment
Payment System submissions and lower rejection
rates. This application automates the submission of
RAPS data, including supplemental data, then loads
and reconciles the RAPS response files. Claims Data
Manager includes online editing capabilities for claims
that your plan needs to resubmit.

TriZetto® Risk Score Manager calculates risk scores
utilizing CMS methodology and projects revenues
for Medicare Part C and Part D. It analyzes data
submitted by Claims Data Manager and Encounter
Data Manager to calculate potential risk score
reimbursement based on the diagnoses submitted
to CMS and reconciles RAPS and Encounter Data
Processing System submissions to improve the
accuracy of data.

TriZetto® Risk Adjustment Manager identifies and
collects risk adjustment data to support your plan’s
ability to increase revenue accuracy. By aggregating
claims, pharmacy and demographic data, Risk
Adjustment Manager uses proprietary algorithms to
identify members with potential hierarchical condition
category suspects. It captures chart review results and
provides actionable information on chart selection to
generate files for submission to CMS. Risk Adjustment
Manager also provides a Prospective Evaluation

Tool that assesses members’ health prior to claims
submission.

TriZetto® Risk Adjustment Manager for Exchanges
aggregates patient data and identifies clinical suspects
forrisk review, coding resolution and formatting

prior to CMS EDGE server submission. Indications

of inaccurate or unspecified patient conditions can

be recognized and addressed quickly by applying
Milliman’s IMPROVE advanced algorithms against
claims, pharmacy data, and patient and care delivery
demographics.

TriZetto® Prescription Drug Event Manager
automates the workflow associated with CMS
Prescription Drug Event submissions. The application
imports PDE return files from CMS and the Drug Data
Processing System, identifies issues, determines the
reasons for rejection or acceptance, and provides

the ability to correct them for resubmission to CMS.
Prescription Drug Event Manager also provides peer-
to-peer accounts receivable management reporting.

TriZetto® Rx Reconciliation Manager helps your
plan understand CMS financial and reconciliation
activity with regard to Medicare Part D. It calculates
and reports on retrospective reconciliation measures,
including low income cost sharing subsidies,
reinsurance subsidy payments and the risk corridor.
With this visibility, your plan can better understand
Part D costs, utilization and prospective bid
calculations.
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Cognizant partner EvolveNXT offers an Incentive
Compensation and Sales Channel Management

tool that is designed to efficiently manage sales
channels for all lines of business (including

Medicare Advantage) and drive performance.
EvolveNXT's modular solution tools include Incentive
Compensation Management, Lead Management
System, Producer Management, Document
Management System, Communication Network
Application and Centralized Broker Portal. EvolveNXT
services many of the nation’s premier health plans
operating in all lines of business with out of the box
integration with Cognizant’s Facets, QNXT and
Enroliment Administration Management systems.

A comprehensive strategy for your government
business lines

Cognizant’s TriZetto Elements Suite delivers an
integrated, end-to-end solution that supports the
complex and strategic business requirements of
today’s government-sponsored health plans. Access
the tools you need to drive success and increase
profitability for your Medicare Advantage, Manage
Medicaid and Commercial Exchange programs.

Reach your objectives faster

Cognizant offers an extensive line of solutions and
services that harness the power of digital to optimize
your business. Achieve new levels of performance and

efficiency with Digital Business, Digital Operations
and Digital Systems and Technology capabilities from
Cognizant.

For more information about how the Cognizant line of TriZetto Healthcare Products can help you enhance
revenue growth, drive administrative efficiency and improve cost and quality of care, call 1-800-569-1222
or visit www.cognizant.com/trizetto.

About Cognizant

Cognizant’s Healthcare Business Unit works with healthcare organizations to provide collaborative, innovative solutions that address the industry’s most
pressing IT and business challenges—from rethinking new business models, to optimizing operations and enabling technology innovation. A global
leader in healthcare, our industry-specific services and solutions support leading payers, providers and pharmacy benefit managers worldwide. For more
information, visit www.cognizant.com/healthcare.
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