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Temenos Adds Real Strength
in Services

While there's every sign that the economic
recovery is under way, that's not enough to put
smiles back on bankers' faces. Vivid memories of
2009's headlines are ample reminders that the
management of risk must remain a top priority.
Competitive pressures mean there can be no
let-up in banks' efforts to reduce costs. Agitated
regulators and policymakers are leaning heavily
on the sector. Bankers also have to plan for
growth, ensuring that their core banking systems
can scale up as they plan to enter new geogra-
phies or expand through acquisition.

Temenos Brings Reinforcements to Help
Banks Excel

Since 1993 Temenos Group AG has been helping
banks succeed. Of late, the global financial crisis
has made the business of banking far more
difficult. It's not just that credit demand remains
weak and deposits have shrunk; it is also that
coping with the combined pressures to contain
costs, plan for growth, manage risk and stay
current with regulations is more than should be
expected of any software solution.

If banks are tothrive inthis environment, they need
an encompassing suite of services that enable
smooth software upgrades, provide training, take
care of business analysis and much more. With
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those services in mind, Temenos has teamed up
with Cognizant Technology Solutions, a leading
provider of information technology, consulting
and business process outsourcing services.

Benefiting from the Cognizant Effect

Cognizanthasexceptionalstrengthandexperience
in banking and financial services, together with
a rich ecosystem of technology partners whose

We believe this partnership
will add to the breadth and
depth of our capabilities

in banking and financial
services technology and
operations, and create

a compelling proposition to
our joint customers.

— Rajeev Mehta, Chief Operating
Officer, Cognizant
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industry-leading products add value in discrete
financial markets. As Temenos' first and largest
global strategic integration partner, Cognizant's
objective is to deliver more value to Temenos
customers by significantly reinforcing Temenos’
service and delivery capabilities worldwide.
Cognizant will provide premium service offerings
through its global delivery centers in the Asia
Pacific, Europe and Americas regions and across
the rest of the world.

With Cognizant, you get:

All the leverage of a dedicated global provider of
project services—from T24 implementation and
upgrades to business process consulting.

e Faster T24 implementations with tight budget
control.

o Additional competencies in banking and
financial services.

o Tightly controlled project risk.
e A wide range of upgrade services.

e Ability to take advantage of a balanced
onshore/offshore cost and delivery model.
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e Superior risk management and partnership
governance during implementations.

e Improved project ROI, from planning to
post-live support.

What Temenos Users Will Experience

The partnership involves strategic cooperation in
business requirements analysis and gap analysis;
implementation of Temenos software; version
upgrades; testing; and legacy data migration.
Temenos will remain involved in all projects in a
number of important ways. As the supplier of the
preconfigured Model Bank, for instance, Temenos
will remain the developer of customer extensions.
The company will also continue to develop tools
for supporting installations and upgrades, as well
as provide customer support for its software.
Cognizant will complement these services with
project management, business analysis, testing,
infrastructure readiness/support, training and
upgrades, as well as extended customer site
support.

Inits unique position as Temenos' first and largest
global strategic integration partner, Cognizant
has invested substantially in the Temenos mar-
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ketplace. The service provider has assembled the
largest dedicated T24 workforce to deliver imple-
mentations using its proven global delivery model.
And Cognizant and Temenos have established a
global Center of Excellence that benefits from the
consistent involvement of senior managers from
both partners.

Cognizant and Temenos are rapidly extending
their collaboration in the Temenos marketplace.
By late 2011, hundreds of customers will be experi-
encing the benefits of new developments such as
a managed test center and an integrated product
help desk.

If it's something that helps put a smile back on a
banker's face, Cognizant and Temenos are already
working on it — together.

Find out more about how the new Temenos-Cog-
nizant partnership can help your bank excel in the
post-downturn world.

Start Today

As we continue to experience
growth in our license

sales, despite the difficult
economic environment, and
traction within Tier 1 banks

for packaged core banking
software, we need to be able to
ramp up our services capability
faster than we have been able
to do until now.

| am excited at the prospect

of working together with
Cognizant and the benefits
that this alliance will bring both
Temenos and our customers.

— Andreas Andreades, CEO Temenos

For more information on how to drive your business results with Cognizant, contact us
at inquiry@cognizant.com or visit our website at www.cognizant.com.
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About Cognizant

Cognizant (Nasdag: CTSH) is a leading provider of information technology, consulting, and business process outsourc-
ing services, dedicated to helping the world's leading companies build stronger businesses. Headquartered in Teaneck,
N.J., Cognizant combines a passion for client satisfaction, technology innovation, deep industry and business process
expertise, and a global, collaborative workforce that embodies the future of work. With over 50 delivery centers world-
wide and approximately 104,000 employees as of December 31, 2010, Cognizant is a member of the NASDAQ-100, the
S&P 500, the Forbes Global 2000, and the Fortune 1000 and is ranked among the top performing and fastest growing
companies in the world.

Visit us online at www.cognizant.com for more information.
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